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INTISARI 

 

Penelitian ini dilatar belakangi oleh belum optimalnya implementasi website 

kecamatan di Kabupaten Ende. Dari 21 kecamatan yang ada, hanya satu kecamatan 

yang telah memiliki website dan pengelolaannya masih mengalami kendala akibat 

keterbatasan sumber daya manusia serta ketergantungan pada platform dan plugin 

pihak ketiga. Sebagian besar kecamatan lainnya belum memiliki website sehingga 

proses penyampaian informasi dan pelayanan administrasi masih dilakukan secara 

manual. Kondisi ini menyebabkan keterbatasan akses informasi dan kurang 

efisiennya pelayanan publik kepada masyarakat. 

Penelitian ini bertujuan untuk mengembangkan template website kecamatan 

berbasis Content Management System (CMS) menggunakan metode Waterfall yang 

meliputi tahap perencanaan, analisis kebutuhan, perancangan sistem, implementasi, 

dan pengujian. Template dikembangkan menggunakan framework CodeIgniter 3 

dengan konsep Model-View-Controller (MVC) dan basis data MySQL. Pengujian 

sistem dilakukan menggunakan metode Black Box Testing serta User Acceptance 

Test (UAT) dengan skala Likert untuk mengukur tingkat penerimaan pengguna. 

Hasil penelitian menunjukkan bahwa template website kecamatan berbasis 

CMS yang dikembangkan telah menyediakan fitur terstandarisasi, seperti profil, 

berita, galeri, layanan surat online, pengaduan, dan survei kepuasan masyarakat. 

Pengujian Black Box Testing menunjukkan tingkat keberhasilan 100%, sedangkan 

hasil UAT dari 101 responden memperoleh rata-rata nilai 84,8% dengan kategori 

“Sangat Baik”. Dengan demikian, sistem ini dapat menjadi solusi terstandarisasi 

bagi Dinas Komunikasi dan Informatika Kabupaten Ende dalam mendukung 

penyediaan website kecamatan yang seragam dan meningkatkan efektivitas 

pelayanan publik. 

 

 

Kata kunci: Template Website Kecamatan, CMS, Waterfall, CodeIgniter, User 

Acceptance Test  
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ABSTRACT 

 

This research was motivated by the suboptimal implementation of sub-

district websites in Ende Regency. Of the 21 sub-districts, only one has an official 

website, and its management still faces challenges due to limited human resources 

and dependency on third-party platforms and plugins. Most other sub-districts do 

not yet have official websites, resulting in manual information dissemination and 

administrative service processes. This condition limits public access to information 

and reduces the efficiency of public services. 

This study aims to develop a sub-district website template based on a 

Content Management System (CMS) using the Waterfall method, which consists of 

planning, requirements analysis, system design, implementation, and testing stages. 

The template was developed using the CodeIgniter 3 framework with the Model-

View-Controller (MVC) architecture and MySQL database. System testing was 

conducted using Black Box Testing and User Acceptance Testing (UAT) with a 

Likert scale to measure user acceptance levels. 

The results show that the developed CMS-based sub-district website 

template provides standardized features, including sub-district profiles, news, 

galleries, online letter services, public complaints, and community satisfaction 

surveys. Black Box Testing results indicate a 100% success rate, meaning all system 

functions operated as designed. The UAT results from 101 respondents show an 

average acceptance score of 84.8%, categorized as “Very Good.” Therefore, this 

system can serve as a standardized solution for the Department of Communication 

and Informatics of Ende Regency in supporting uniform sub-district website 

development and improving the effectiveness of public information delivery and 

services. 

 

Keyword: Sub-district Website Template, CMS, Waterfall, CodeIgniter, User 

Acceptance Test


