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INTISARI 

 

Permasalahan lingkungan di Kabupaten Sleman semakin meningkat seiring 

bertambahnya aktivitas masyarakat, sementara mekanisme pelayanan lingkungan 

hidup konvensional dinilai lambat dan kurang efektif. Dinas Lingkungan Hidup 

Kabupaten Sleman mengembangkan inovasi SIDARLING (Sistem Informasi 

Daerah Tentang Lingkungan Hidup) sebagai layanan digital yang telah 

menyelesaikan sekitar 62% permasalahan warga dalam kurang dari satu tahun. 

Penelitian ini menggunakan teori Indrajit(2016) yang menganalisis penerapan e-

government melalui tiga elemen support, value, dan capacity. Pada penelitian ini, 

penulis menggunakan metode penelitian kualitatif yang dilakukan melalui 

observasi, wawancara, dan dokumentasi. Hasil penelitian menunjukkan bahwa pada 

elemen value, SIDARLING memberikan kemudahan akses bagi masyarakat dalam 

menyampaikan permohonan masalah lingkungan secara daring serta meningkatkan 

transparansi layanan melalui mekanisme pelacakan status laporan. Dari aspek 

support, penerapan SIDARLING didukung oleh kebijakan dan komitmen 

organisasi di lingkungan Dinas Lingkungan Hidup Kabupaten Sleman. Namun, dari 

aspek capacity, pelaksanaan SIDARLING menghadapi keterbatasan dalam dua 

kategori. Pertama, kendala internal meliputi keterlambatan pembaruan status oleh 

admin, sistem yang masih dalam pengembangan sehingga mengalami error teknis, 

dan belum optimalnya koordinasi antarunit. Kedua, kendala eksternal meliputi 

kesenjangan digital masyarakat, minimnya sosialisasi, dan rendahnya literasi digital 

terutama kelompok lansia. Diperlukan penguatan kapasitas internal melalui 

peningkatan responsivitas admin, penyempurnaan sistem, dan perbaikan SOP 

koordinasi antarunit. Dari sisi eksternal, diperlukan sosialisasi melalui kerja sama 

dengan pemerintah desa/kelurahan, penyediaan panduan sederhana, dan 

pendampingan bagi masyarakat dengan literasi digital rendah agar SIDARLING 

dapat mendukung pelayanan lingkungan hidup secara efektif dan inklusif. 

Kata kunci: e-government, layanan publik, layanan hidup daerah, 

SIDARLING, Kabupaten Sleman. 
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ABSTRACT 

 

Environmental problems in Sleman Regency are increasing along with the growth 

of community activities, while conventional environmental service mechanisms are 

considered slow and ineffective. The Sleman Regency Environment Agency has 

developed the SIDARLING (Regional Environmental Information System) 

innovation as a digital service that has resolved around 62% of residents' problems 

in less than a year. This study uses Indrajit's (2016) theory, which analyzes the 

implementation of e-government through three elements: support, value, and 

capacity. In this study, the author uses a qualitative research method conducted 

through observation, interviews, and documentation. The results of the study show 

that in terms of value, SIDARLING provides easy access for the community to 

submit environmental issues online and increases service transparency through a 

report status tracking mechanism. In terms of support, the implementation of 

SIDARLING is supported by policies and organizational commitment within the 

Sleman Regency Environment Agency.However, in terms of capacity, the 

implementation of SIDARLING faces limitations in two categories. First, internal 

constraints include delays in status updates by administrators, a system that is still 

under development and therefore experiences technical errors, and suboptimal 

coordination between units. Second, external constraints include the digital divide 

in society, a lack of socialization, and low digital literacy, especially among the 

elderly. Internal capacity needs to be strengthened by improving administrator 

responsiveness, refining the system, and improving SOPs for coordination between 

units. Externally, awareness needs to be raised through cooperation with 

village/sub-district governments, the provision of simple guidelines, and assistance 

for people with low digital literacy so that SIDARLING can support environmental 

services effectively and inclusively. 

Keywords: e-government, public services, regional environmental services, 

SIDARLING, Sleman Regency. 


