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INTISARI 

 

Penelitian ini bertujuan untuk menganalisis penerimaan aparatur terhadap 

penggunaan Sistem Informasi Perlindungan, Asesmen, dan Rehabilitasi Sosial 

(SIPERSIS) serta kontribusinya dalam mendukung optimalisasi layanan 

kesejahteraan sosial di Dinas Sosial Daerah Istimewa Yogyakarta. SIPERSIS 

merupakan sistem informasi yang dikembangkan untuk mendukung pengelolaan 

data Penyandang Permasalahan Kesejahteraan Sosial (PPKS) secara lebih 

terintegrasi. Penelitian ini menggunakan pendekatan kualitatif dengan model 

Unified Theory of Acceptance and Use of Technology (UTAUT) yang meliputi 

enam konstruk utama, yaitu performance expectancy, effort expectancy, social 

influence, facilitating conditions, behavioral intention, dan use behavior, dengan 

teknik pengumpulan data melalui wawancara, observasi, dan dokumentasi. Hasil 

penelitian menunjukkan bahwa secara umum aparatur menerima penggunaan 

SIPERSIS dalam mendukung pelaksanaan tugas administrasi layanan sosial, di 

mana pada aspek performance expectancy sistem dinilai mampu membantu 

pengelolaan data PPKS dan mempermudah proses monitoring layanan sosial, 

sedangkan pada aspek effort expectancy SIPERSIS relatif mudah dipahami dan 

dioperasikan oleh aparatur. Dukungan organisasi juga terlihat melalui social 

influence dan facilitating conditions, seperti arahan pimpinan, ketersediaan 

infrastruktur dasar, serta adanya pelatihan awal penggunaan sistem, meskipun pada 

aspek use behavior penggunaan SIPERSIS masih cenderung bersifat administratif 

dan belum sepenuhnya terintegrasi dengan seluruh mekanisme kerja pelayanan 

sosial. Secara keseluruhan, penerimaan aparatur terhadap SIPERSIS berkontribusi 

dalam mendukung optimalisasi layanan kesejahteraan sosial melalui pengelolaan 

data yang lebih terpusat, kemudahan akses informasi, serta peningkatan keteraturan 

dokumentasi layanan, meskipun masih memerlukan penguatan implementasi agar 

sistem dapat berfungsi secara lebih optimal 

Kata kunci: SIPERSIS, penerimaan teknologi, UTAUT, layanan kesejahteraan 

sosial.  
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ABSTRACT  

 

This study aims to analyze the acceptance of government officials toward the 

use of the Social Protection, Assessment, and Social Rehabilitation 

Information System (SIPERSIS) and its contribution to supporting the 

optimization of social welfare services at the Social Affairs Office of the Special 

Region of Yogyakarta. SIPERSIS is an information system developed to support 

more integrated data management of People with Social Welfare Problems 

(PPKS). This research employs a qualitative approach using the Unified 

Theory of Acceptance and Use of Technology (UTAUT) model, which includes 

six main constructs: performance expectancy, effort expectancy, social 

influence, facilitating conditions, behavioral intention, and use behavior, with 

data collected through interviews, observations, and documentation. The 

results show that, in general, officials accept the use of SIPERSIS in supporting 

administrative tasks of social services, where in terms of performance 

expectancy the system is considered capable of assisting in managing PPKS 

data and facilitating the monitoring of social services, while in terms of effort 

expectancy SIPERSIS is relatively easy to understand and operate by officials. 

Organizational support is also reflected in social influence and facilitating 

conditions, such as leadership directives, the availability of basic 

infrastructure, and initial training on system use, although in terms of use 

behavior the use of SIPERSIS is still largely administrative and has not been 

fully integrated into the overall mechanisms of social service delivery. Overall, 

the acceptance of SIPERSIS among officials contributes to supporting the 

optimization of social welfare services through more centralized data 

management, easier access to information, and improved organization of 

service documentation, although further strengthening of implementation is 

still needed to ensure the system can function more optimally. 

Keyword: SIPERSIS, technology acceptance, UTAUT, social welfare services. 


