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INTISARI

Penelitian ini bertujuan untuk menganalisis penerapan e-government melalui
website Putri Jogja dalam mendukung layanan informasi pariwisata di Kota
Yogyakarta. Latar belakang penelitian didasarkan pada urgensi transformasi
digital dalam sektor pariwisata sebagai respons terhadap perkembangan
teknologi informasi serta meningkatnya tuntutan masyarakat akan layanan
publik yang cepat, transparan, dan mudah diakses. Penelitian ini menggunakan
pendekatan deskriptif kualitatif dengan teknik pengumpulan data melalui
wawancara, observasi, dan dokumentasi. Analisis data dilakukan secara
deskriptif kualitatif dengan mengacu pada kerangka teori e-government
menurut Indrajit (2002), yang meliputi aspek support, capacity, dan value. Hasil
penelitian menunjukkan bahwa implementasi website Putri Jogja secara umum
telah berjalan cukup baik, namun belum optimal. Pada aspek capacity, masih
terdapat kendala berupa keterbatasan jumlah SDM, ketergantungan pada
individu tertentu, belum optimalnya transfer knowledge, serta kebutuhan
peningkatan kapasitas infrastruktur sistem. Pada aspek support, ditemukan
adanya komitmen kelembagaan yang kuat dari Dinas Pariwisata Kota
Yogyakarta yang didukung oleh kebijakan Sistem Pemerintahan Berbasis
Elektronik (SPBE), kebijakan Satu Data, koordinasi lintas Organisasi Perangkat
Daerah (OPD), serta dukungan anggaran yang berkelanjutan, meskipun
efektivitas sosialisasi masih perlu ditingkatkan. Sementara itu, pada aspek
value, website Putri Jogja mampu memberikan nilai melalui peningkatan
efektivitas layanan informasi pariwisata, efisiensi pengelolaan data dan
penyebaran informasi, serta transparansi informasi publik yang lebih terbuka
dan mudah diakses oleh masyarakat. Dengan demikian, ditinjau dari perspektif
Peraturan Presiden Nomor 95 Tahun 2018 tentang Sistem Pemerintahan
Berbasis Elektronik (SPBE), implementasi website Putri Jogja telah sejalan
dengan prinsip digitalisasi layanan publik dan integrasi data, namun masih
memerlukan penguatan dalam aspek tata kelola, manajemen data, serta
peningkatan kualitas layanan berbasis pengguna. Oleh karena itu, diperlukan
upaya berkelanjutan dalam pengembangan sistem, peningkatan kapasitas
sumber daya manusia, serta optimalisasi partisipasi masyarakat guna
mewujudkan transformasi digital pemerintahan yang efektif dan berkelanjutan.

Kata kunci: e-government, website Putri Jogja, pariwisata, SPBE, layanan
informasi.
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ABSTRACT

This study aims to analyze the implementation of e-government through the
Putri Jogja website in supporting tourism information services in the city of
Yogyakarta. The background of the study is based on the urgency of digital
transformation in the tourism sector in response to the development of
information technology and the increasing public demand for fast, transparent,
and easily accessible public services. This study uses a qualitative descriptive
approach with data collection techniques through interviews, observation, and
documentation. Data analysis was conducted qualitatively descriptively with
reference to the e-government theoretical framework according to Indrajit
(2002), which includes aspects of support, capacity, and value. The results show
that the implementation of the Putri Jogja website has generally been running
quite well, but not optimally. In terms of capacity, there are still obstacles such
as limited human resources, dependence on certain individuals, suboptimal
knowledge transfer, and the need to increase the capacity of system
infrastructure. In terms of support, a strong institutional commitment was found
from the Yogyakarta City Tourism Office supported by the Electronic-Based
Government System (SPBE) policy, the One Data policy, coordination across
Regional Apparatus Organizations (OPD), and continuous budget support,
although the effectiveness of socialization still needs to be improved.
Meanwhile, in terms of value, the Putri Jogja website is able to provide value
through increasing the effectiveness of tourism information services, efficiency
of data management and information dissemination, and transparency of public
information that is more open and easily accessible to the public. Thus, viewed
from the perspective of Presidential Regulation Number 95 of 2018 concerning
Electronic-Based Government Systems (SPBE), the implementation of the Putri
Jogja website is in line with the principles of digitalization of public services
and data integration, but still requires strengthening in aspects of governance,
data management, and improving the quality of user-based services. Therefore,
continuous efforts are needed in system development, increasing human
resource capacity, and optimizing community participation to realize an
effective and sustainable digital transformation of government.

Keywords: e-government, Putri Jogja website, tourism, SPBE, information
services.
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