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ABSTRAK

Usaha Mikro, Kecil, dan Menengah (UMKM) memiliki peran penting
dalam mendorong pertumbuhan ekonomi daerah. Untuk meningkatkan daya saing
UMKM, Pemerintah Kabupaten Kulon Progo mengembangkan aplikasi
BelaBeliKu sebagai platform digital pemasaran produk lokal. Keberhasilan
implementasi aplikasi tersebut dipengaruhi oleh interoperabilitas antar stakeholder
yang terlibat, baik dari aspek teknis, semantik, organisasi, maupun hukum.

Penelitian ini bertujuan menganalisis interoperabilitas stakeholder dalam
pengembangan aplikasi BelaBeliKu serta mengidentifikasi faktor pendukung dan
penghambat implementasinya dalam mendukung pengembangan UMKM.
Penelitian menggunakan pendekatan kualitatif dengan metode studi kasus. Data
diperoleh melalui wawancara, observasi, dan dokumentasi, kemudian dianalisis
untuk memahami dinamika kolaborasi antar aktor yang terlibat dalam
pengembangan layanan digital tersebut.

Hasil penelitian menunjukkan bahwa interoperabilitas pada aplikasi
BelaBeliKu telah terbentuk melalui interoperabilitas teknis, semantik, organisasi,
dan hukum. Interoperabilitas tersebut mendukung pengembangan UMKM melalui
peningkatan pemasaran produk, perluasan akses pasar, peningkatan literasi digital,
peluang peningkatan transaksi, dan kemudahan layanan digital. Namun, masih
terdapat hambatan berupa keterbatasan infrastruktur digital, rendahnya literasi
teknologi pengguna, serta belum optimalnya integrasi data antar sistem. Oleh
karena itu, diperlukan peningkatan integrasi sistem, koordinasi stakeholder, dan
kapasitas digital pengguna agar pengembangan UMKM berbasis digital dapat
berjalan lebih optimal.

Kata Kunci: Interoperabilitas, Layanan, UMKM,



ABSTRACT

Micro, Small, and Medium Enterprises (MSMEs) play a crucial role in promoting regional
economic growth, particularly through job creation and the strengthening of local
economic structures. To enhance the competitiveness of MSMEs, the Kulon Progo Regency
Government developed the BelaBeliKu application as a digital platform for promoting and
marketing local products. The successful implementation of this platform is influenced by
the interoperability of stakeholders involved in its development, including technical,
semantic, organizational, and legal aspects.

This study aims to analyze stakeholder interoperability in the development of the
BelaBeliKu application and to identify the supporting and inhibiting factors affecting its
implementation in supporting MSME development. The research employs a qualitative
approach using a case study method. Data were collected through in-depth interviews,
observations, and documentation to gain a comprehensive understanding of stakeholder
collaboration in the development of the digital service.

The findings indicate that interoperability within the BelaBeliKu application has been
established through technical, semantic, organizational, and legal interoperability. These
dimensions of interoperability contribute to MSME development by improving product
marketing, expanding market access, enhancing digital literacy, increasing transaction
opportunities, and facilitating digital services. However, several challenges remain,
including limited digital infrastructure, varying levels of technological literacy among
users, and suboptimal data integration across systems. Therefore, strengthening system
integration, Stakeholder coordination, and users’ digital capabilities is necessary to
optimize the development of digitally empowered MSME's.

Keywords: Interoperability,Service, MSMEs,
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