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ABSTRAK

Strategi Public Relations memiliki peran penting dolam mengomunikasikan program
Tanggung Jawab Sosial dan Lingkungan (TISL) Bina Lingkungan sebagai upaya membangun
citra’ perusahaan. Penelitian menggunakan paradigma konstruktivie dengan pendekatan
lualitatif dan metode studi kasus. Data dikumpulkan melalui wawancara mendalam dengan
pihak Humasda dan masyarakat penerima manfaat, serta dokumentasi berupa laporan kegiatan,
siaran pers, dan publikasi media. Hasil penelitian menunjukkan bahwa strategi komunikasi
Humasds dilaksanakan secara terstruktur melalui tahapan riset dan perencanaan, pelakssnaan
program, komunikasi dan publikasi, serta evaluasi. Komunikasi TISL dilakukan melalui
mmmhl hﬂgmmgdmgmmmymht,mﬂm 558, dan media sosial perusahaan. Strategi

niekstual membuat program TISL tidak hanya




ABSTRACT

Public Relations strategies play an impartant role in communicating corporate social
rexponsibifity as an effart to build a corporate image. This study adopis a constructivist
paradigm using a qualilative approgeh with a case study method, Data were collected through
in-depth (nterviews with the regional Public Refations unit and bengficiary communities,
supparted by documentation such ax activity reports, presy releases, and media publications.
The findings indicate that the mmgwmwmmammmm
through stages of research ond plonning.  program  implementation,  communication
purbdication, and evalwation. TJSL E’uma.ﬁmdan wirs carried out through direct imteraction
with the community, mumad'i‘n.and.l.bem W& woieiol medio platforms. A hamanistic and
LR i m o e perceived not merel as

; n'.rrd'.mrhf commitment.
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