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INTISARI 

 

Di era digital, website company profile menjadi media penting bagi perusahaan 

untuk menyampaikan informasi dan membangun citra profesional. PT. KDS Mining 

Services belum memiliki website company profile sehingga informasi perusahaan belum 

dapat disampaikan secara optimal kepada calon klien, mitra kerja, dan masyarakat. Kondisi 

ini menyebabkan keterbatasan akses informasi serta kurang optimalnya representasi digital 

perusahaan. 

Penelitian ini bertujuan merancang UI/UX dan front-end website company profile 

PT. KDS Mining Services menggunakan metode Design Thinking. Metode ini terdiri dari 

tahapan Empathize untuk memahami permasalahan dan kebutuhan pengguna melalui 

observasi dan wawancara, Define untuk merumuskan masalah utama, Ideate untuk 

menghasilkan solusi desain, Prototype untuk membuat rancangan website, serta Testing 

untuk menguji rancangan dan memperoleh umpan balik pengguna. 

 Hasil penelitian berupa rancangan UI/UX dan implementasi front-end website 

company profile yang informatif, mudah digunakan, dan memiliki tampilan profesional. 

Hasil penelitian ini dapat dimanfaatkan oleh PT. KDS Mining Services sebagai media 

informasi dan promosi perusahaan serta menjadi referensi dalam pengembangan website 

company profile yang berorientasi pada kebutuhan pengguna. 

Kata kunci: UI/UX, Company Profile, Design Thinking, Website, Pengalaman Pengguna. 
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ABSTRACT 

 

In the digital era, a company profile website plays an important role in delivering 

information and establishing a professional corporate image. PT. KDS Mining Services 

does not yet have a company profile website, resulting in limited dissemination of company 

information to prospective clients, business partners, and the general public. This 

condition restricts access to information and reduces the effectiveness of the company's 

digital presence. 

This study aims to design the UI/UX and front-end of a company profile website 

for PT. KDS Mining Services using the Design Thinking method. The method consists of 

five stages Empathize, to understand user needs and problems through observation and 

interviews, Define to formulate the main problem, Ideate to generate design solutions, 

Prototype to develop website design prototypes and Testing to evaluate the design and 

gather user feedback. 

The results of this study are a UI/UX design and front-end implementation of a 

company profile website that is informative, user-friendly, and professionally designed. 

The proposed website can be utilized by PT. KDS Mining Services as an information and 

promotional medium and may serve as a reference for the development of user-centered 

company profile websites. 

Keywords: UI/UX, Company Profile, Design Thinking, Website, User Experience.


