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​INTISARI​

​Firma​ ​hukum​ ​memiliki​ ​peran​ ​penting​ ​dalam​ ​layanan​ ​konsultasi​ ​dan​

​pendampingan​ ​hukum​ ​terhadap​ ​individu​ ​maupun​ ​badan​ ​usaha.​ ​Firma​ ​hukum​

​sering​ ​dihadapkan​ ​dengan​ ​tantangan​ ​dalam​ ​menentukan​ ​calon​ ​klien​ ​yang​

​dianggap​​layak​​untuk​​dipertimbangkan​​dalam​​permohonan​​pendampingan​​hukum.​

​Proses​ ​yang​ ​masih​ ​mengandalkan​ ​pertimbangan​ ​subjektif​ ​berpotensi​

​menimbulkan​ ​penilaian​ ​bias,​ ​kurangnya​ ​transparansi​ ​dalam​ ​pengambilan​

​keputusan.​

​Penilitian​ ​ini​ ​dibuat​​untuk​​merancang​​dan​​membangun​​sistem​​pendukung​

​keputusan​ ​dalam​ ​menyeleksi​ ​kelayakan​ ​calon​ ​klien​ ​di​ ​Firma​ ​Hukum​ ​Machi​

​Achmad​​dan​​Partner​​dengan​​menggunakan​​metode​​Multi-Attribute​​Utility​​Theory​

​(MAUT)​​yang​​berfungsi​​sebagai​​akomodasi​​pengambilan​​keputusan​​multikriteria​

​menggunakan​ ​bobot​ ​pada​ ​tiap​ ​atribut​ ​penilaian​ ​dengan​ ​perhitungan​ ​nilai​​utilitas​

​yang dilakukan secara kuantitatif.​

​Kriteria​ ​yang​ ​digunakan​​pada​​penelitian​​ini​​meliputi​​urgensi​​kasus,​​risiko​

​hukum,​ ​kemampuan​ ​finansial​ ​klien,​ ​legal​ ​standing,​ ​kelengkapan​ ​dokumen,​ ​dan​

​tingkat​ ​kompleksitas​ ​perkara.​ ​Hasil​ ​penelitian​ ​menunjukan​ ​bahwa​ ​penerapan​

​metode​ ​ini​ ​dapat​ ​membantu​ ​firma​ ​hukum​ ​untuk​ ​menentukan​ ​kualifikasi​ ​calon​

​klien​ ​secara​ ​objektif,​ ​terukur,​ ​dan​ ​sistematis.​ ​Hasil​ ​penelitian​ ​menunjukkan​

​bahwa​ ​penerapan​ ​metode​ ​MAUT​ ​mampu​ ​membantu​ ​penentuan​​kelayakan​​calon​

​klien​ ​secara​ ​objektif,​ ​terukur,​ ​dan​ ​sistematis​ ​sehingga​ ​dapat​ ​meningkatkan​

​efisiensi dan kualitas pengambilan keputusan.​

​Kata kunci:​​Sistem Pendukung Keputusan, Multi-Attribute​​Utility Theory,​

​Seleksi Calon Klien, Firma Hukum​
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​ABSTRACT​

​Law​ ​firms​ ​play​ ​an​ ​important​ ​role​ ​in​ ​providing​ ​legal​ ​consultation​ ​and​

​assistance​ ​to​ ​individuals​ ​as​ ​well​​as​​business​​entities.​​In​​practice,​​law​​firms​​often​

​face​ ​challenges​ ​in​ ​determining​ ​prospective​ ​clients​ ​who​ ​are​ ​eligible​ ​to​ ​be​

​considered​​for​​legal​​representation.​​Selection​​processes​​that​​still​​rely​​on​​subjective​

​judgment​ ​may​ ​lead​ ​to​ ​biased​ ​assessments​ ​and​ ​a​ ​lack​ ​of​ ​transparency​ ​in​

​decision-making.​

​This​ ​research​ ​aims​ ​to​ ​design​ ​and​ ​develop​ ​a​ ​decision​ ​support​ ​system​ ​for​

​selecting​ ​prospective​ ​client​ ​eligibility​ ​at​ ​Machi​ ​Achmad​ ​&​ ​Partners​ ​Law​ ​Firm​

​using​ ​the​ ​Multi-Attribute​ ​Utility​ ​Theory​ ​(MAUT)​ ​method.​ ​The​ ​MAUT​ ​method​

​facilitates​​multi-criteria​​decision-making​​by​​assigning​​weights​​to​​each​​evaluation​

​attribute and calculating utility values quantitatively.​

​The​ ​criteria​ ​applied​ ​in​ ​this​ ​study​ ​include​ ​case​ ​urgency,​ ​legal​ ​risk,​ ​client​

​financial​​capability,​​legal​​standing,​​document​​completeness,​​and​​case​​complexity.​

​The​​results​​indicate​​that​​the​​implementation​​of​​this​​method​​assists​​the​​law​​firm​​in​

​determining​ ​prospective​ ​client​ ​qualifications​ ​objectively,​ ​measurably,​ ​and​

​systematically.​ ​The​ ​developed​ ​decision​ ​support​ ​system​ ​is​ ​expected​ ​to​ ​improve​

​efficiency,​​accountability,​​and​​the​​overall​​quality​​of​​decision-making​​in​​the​​client​

​selection process.​

​Keyword​​:​​Decision Support System, Multi-Attribute​​Utility Theory, Prospective​

​Client Selection, Law Firm​
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