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INTISARI

BUBI CAPS AND CARE adalah layanan reparasi topi yang menawarkan
berbagai jasa seperti Repaint (pengecatan ulang), Reshape (pembentukan ulang),
Repair Visor (reparasi visor), Repair Snap (reparasi snap), Deep Clean (pencucian),
dan Customize (kustomisasi). Pengelolaan secara manual menyebabkan
ketidakefisien dan kesulitan bagi pelanggan dalam memantau status pesanan
mereka, yang berdampak pada menurunnya kepuasan pelanggan.

Untuk mengatasi masalah ini, dikembangkan sistem informasi berbasis web
dengan fitur pelacakan status pesanan menggunakan metode waterfall. Tahapan
pengembangan meliputi analisis kebutuhan, perancangan sistem, implementasi,
pengujian, dan pemeliharaan. Sistem ini memungkinkan pelanggan memantau
status pesanan mereka secara real-time melalui antarmuka web yang resposif.
Setiap perubahan status pesanan diperbarui secara berkala dan pelanggan menerima
notifikasi otomatis melalui email.

Hasil implementasi menunjukan bahwa sistem ini meningkatkan efisiensi
operasional BUBI CAPS AND CARE dan memberikan transparansi yang lebih
baik kepada pelanggan, sehingga meningkatkan kepuasan mereka. Sistem ini
bermanfaat bagi pelanggan yang ingin memantau proses reparasi topi mereka dan
bagi manajemen dalam mengelola pesanan dengan lebih efektif. Penelitian
selanjutnya dapat mengintegrasikan fitur pembayaran online dan pelacakan

pengiriman untuk meningkatkan fungsionalitas sistem.

Kata kunci: Sistem Informasi, Reparasi Topi, Pelacakan Status, Metode

Waterfall, Pengembangan Web
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ABSTRACT

BUBI CAPS AND CARE is a hat repair service that offers various services
such as Repaint, Reshape, Repair Visor, Repair Snap, Deep Cleaning, and
Customize. Manual order management has caused inefficiencies and difficulties for
customers in tracking their order status, leading to decreased customer

satisfaction.

To address this issue, a web-based information system with an order
tracking feature was developed using the Waterfall methodology. The development
process includes requirement analysis, system design, implementation, testing,
and maintenance. This system enables customers to monitor their order status in
real-time through a responsive web interface. Each status update is regularly

refreshed, and customers receive automatic notifications via email.

The implementation results indicate that the system enhances the
operational efficiency of BUBI CAPS AND CARE and provides better
transparency to customers, thereby improving customer satisfaction. This system
benefits customers who want to track their hat repair process and the
management team in handling orders more effectively. Future research can
integrate online payment features and shipping tracking to expand the system’s

functionality.

Keyword: information system, hat repair, status tracking, waterfall methodology,

web development.
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