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INTISARI 

Pengelolaan data kunjungan di Pantai Timang saat ini masih menggunakan 

pencatatan manual yang berisiko pada ketidakakuratan data, potensi kehilangan 

rekapitulasi transaksi, serta keterlambatan penyusunan laporan harian. Ketiadaan 

sistem terintegrasi ini menghambat pemantauan arus wisatawan secara real-time, 

sehingga proses evaluasi manajerial menjadi kurang efektif. 

Penelitian ini bertujuan menyelesaikan masalah tersebut dengan 

membangun sistem informasi berbasis web menggunakan metode Waterfall yang 

mencakup tahap analisis, desain, hingga implementasi. Pengujian dilakukan 

melalui Blackbox Testing untuk memvalidasi fungsionalitas fitur dan kuesioner 

skala Likert kepada 10 responden untuk mengukur tingkat kelayakan sistem dari 

sisi pengguna. 

Hasil penelitian menunjukkan sistem mampu menjalankan fungsi reservasi, 

operasional check-in/check-out, dan pelaporan otomatis secara akurat. Dengan skor 

kelayakan 92,75% (Sangat Layak), sistem ini dapat dimanfaatkan pengelola Pantai 

Timang untuk meningkatkan efisiensi administrasi. Pengembangan selanjutnya 

direkomendasikan pada integrasi payment gateway untuk mendukung transaksi 

nontunai. 

Kata Kunci: Sistem Informasi, Metode Waterfall, Pantai Timang, Blackbox 

Testing, Skala Likert. 
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ABSTRACT 

The management of visitor data at Timang Beach is currently conducted 

through manual recording, which poses risks of data inaccuracy, potential loss of 

transaction recaps, and delays in preparing daily reports. The absence of an 

integrated system hinders real-time monitoring of tourist flows, making the 

managerial evaluation process less effective. 

This research aims to resolve these issues by developing a web-based 

information system using the Waterfall method, which encompasses analysis, 

design, and implementation phases. Testing was conducted through Blackbox 

Testing to validate feature functionality and a Likert scale questionnaire distributed 

to 10 respondents to measure the system's feasibility from the user's perspective. 

The results indicate that the system is capable of performing reservation 

functions, check-in/check-out operations, and automated reporting accurately. With 

a feasibility score of 92.75% (Highly Feasible), this system can be utilized by 

Timang Beach management to enhance administrative efficiency. Future 

development is recommended to focus on payment gateway integration to support 

non-cash transactions. 

Keywords: Information Systems, Waterfall Method, Timang Beach, Blackbox 

Testing, Likert Scale. 
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