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ABSTRAK

Perkembangan pesat teknologi informasi memungkinkan penjualan produk
dilakukan secara online, termasuk pada Toko Zona Knalpot yang menyediakan knalpot
racing dan custom. Proses penjualan sebelumnya masih bersifat konvensional,
mengandalkan media sosial dan pesan instan, sehingga rawan kesalahan dalam pencatatan
transaksi dan laporan penjualan. Penelitian ini bertujuan untuk merancang dan
mengimplementasikan sistem informasi penjualan knalpot berbasis web yang
memfasilitasi promosi, transaksi, serta pengelolaan data penjualan secara akurat dan
efisien. Metode penelitian yang digunakan adalah deskriptif kualitatif dengan
pengumpulan data melalui observasi, wawancara, dokumentasi, dan kuesioner.
Perancangan sistem menggunakan metode UML meliputi diagram use case, activity, state
machine, dan interaction untuk memodelkan alur proses penjualan. Sistem basis data
dirancang menggunakan MySQL dengan struktur tabel untuk pengguna, produk, kategori,
keranjang belanja, dan transaksi. Pengujian dilakukan melalui Black Box Testing, beta
testing oleh pengguna akhir, serta evaluasi System Usability Scale (SUS) untuk menilai
kemudahan penggunaan sistem.

Hasil penelitian menunjukkan bahwa sistem informasi penjualan berbasis web
mampu memfasilitasi pemilihan produk, transaksi pembayaran melalui payment gateway
Midtrans, serta pengecekan ongkos kirim otomatis menggunakan Raja Ongkir. Hasil
pengujian SUS memperoleh skor rata-rata 73,5, masuk kategori Baik (Acceptable), yang
menunjukkan sistem layak digunakan dan meningkatkan efisiensi pengelolaan data
penjualan serta kualitas layanan pelanggan. Sistem ini diharapkan dapat meminimalkan
kesalahan' perhitungan dan mempermudah pembuatan laporan penjualan Toko Zona

Knalpot.

Kata kunci: sistem informasi, web, penjualan produk
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ABSTRACT

The rapid development of information technology has enabled products to be sold
online, including at Toko Zona Knalpot, which sells racing and custom exhausts. The
previous sales process was still conventional, relying on social media and instant
messaging, making it prone to errors in transaction recording and sales reporting. This
research aims to design and implement a web-based sales information system for exhausts
that facilitates promotion, transactions, and the accurate and efficient management of
sales data. The research method used is qualitative descriptive, with data collection
conducted through observation, interviews, documentation, and questionnaires. The
system design uses UML, including use cases, activity diagrams, state machines, and
interaction diagrams, to model the sales process flow. The database system was designed
using MySQOL with table structures for users, products, categories, shopping carts, and
transactions. Testing was carried out through Black Box Testing, beta testing by end-
users, and evaluation using the System Usability Scale (SUS) to assess the system's ease
of use.

The research results show that the web-based sales information system can
facilitate product selection, payment transactions via the Midtrans payment gateway, and
automatic shipping cost checks using Raja Ongkir. The SUS testing results obtained an
average score of 73.5, which falls into the "Good (Acceptable)" category, indicating that
the system is feasible for use and improves the efficiency of sales data management and
customer service quality. This system is expected to minimize calculation errors and

simplify the creation of sales reports for Toko Zona Knalpot.

Keywords: information systems, web-based application, product sales
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