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INTISARI

Perkembangan media sosial telah mendorong perubahan pola komunikasi
masyarakat, di mana pengguna dapat menyampaikan pendapat secara bebas dan
hate speech dan abusive language yang dapat menimbulkan konflik sosial,
menurunkan kualitas diskusi publik, serta berdampak negatif terhadap lingkungan
digital. Tingginya volume data pada media sosial X (sebelumnya Twitter)
menyebabkan proses identifikasi komunikasi negatif secara manual menjadi sulit
dilakukan. Oleh karena itu, diperlukan suatu pendekatan otomatis yang mampu
mengidentifikasi dan mengklasifikasikan komunikasi negatif secara efektif dan
efisien.

Penelitian ini_menggunakan metode kuantitatif dengan pendekatan text
mining untuk menganalisis komunikasi negatif pada media sosial X. Data yang
digunakan berupa dataset Indonesian Abusive and Hate Speech Twitter Text yang
telah dianotasi. Tahapan penelitian meliputi preprocessing data yang terdiri dari
case folding, tokenizing, stopword removal, dan stemming, kemudian dilanjutkan
dengan proses klasifikasi menggunakan algoritma Nailve Bayes. Data dibagi
menjadi data training dan data testing untuk membangun dan menguji model.
Selanjutnya, dilakukan evaluasi model menggunakan confusion matrix dengan
metrik akurasi, precision, recall, dan F1-score.

Hasil penelitian menunjukkan bahwa algoritma Naive Bayes mampu
mengklasifikasikan komunikasi negatif dengan baik berdasarkan kategori hate
speech dan abusive language. Penelitian ini memberikan kontribusi dalam
pengembangan analisis komunikasi digital berbasis bahasa Indonesia serta dapat
dimanfaatkan oleh pengembang sistem, peneliti, dan pihak terkait dalam
mendeteksi serta mengelola konten negatif di media sosial. Untuk penelitian
selanjutnya, disarankan menggunakan metode yang lebih kompleks atau
membandingkan beberapa algoritma guna meningkatkan akurasi model.

Kata kunci: komunikasi negatif, hate speech, abusive language, naive bayes, text

mining.
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ABSTRACT

The rapid development of social media has significantly changed
communication patterns, allowing users to freely express their opinions in an open
digital environment. However, this condition also triggers the emergence of
negative communication such as hate speech and abusive language, which can lead
to social conflict, reduce the quality of public discourse, and negatively impact the
digital environment. The high volume of data on social media X (formerly Twitter)
makes manual identification of negative communication difficult. Therefore, an
automated approach is needed to effectively and efficiently identify and classify
negative communication.

This study employs a quantitative method with a text mining approach to
analyze negative communication on social media X. The dataset used is the
Indonesian Abusive and Hate Speech Twitter Text, which has been annotated. The
research process includes data preprocessing consisting of case folding,
tokenizing, stopword removal, and stemming, followed by classification using the
Naive Bayes algorithm. The dataset is divided into training and testing data to build
and evaluate the model. Model evaluation is conducted using a confusion matrix
with performance metrics including accuracy, precision, recall, and F1-score.

The results show that the Naive Bayes algorithm is capable of effectively
classifying negative communication based on hate speech and abusive language
categories. This study contributes to the development of digital communication
analysis in the Indonesian language and can be utilized by system developers,
researchers, and related stakeholders in detecting and managing negative content
on social media. Future research is recommended to apply more advanced methods
or compare multiple algorithms to improve model performance.

Keyword: negative communication, hate speech, abusive language, naive bayes,

text mining
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