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ABSTRAK

Penyandang disabilitas tidak hanya menghadapi keterbatasan fisik atau
intelektual, tetapi juga berbagai hambatan psikososial yang memengaruhi
pembentukan rasa percaya diri dan kemampuan berinteraksi sosial. Dalam konteks
rehabilitasi sosial, pekerja sosial memiliki peran penting dalam memberikan
pendampingan yang tidak hanya bersifat praktis, tetapi juga emosional melalui
proses komunikasi interpersonal. Penelitian ini bertujuan untuk mengetahui strategi
komunikasi interpersonal pekerja sosial dalam membangun rasa percaya diri
penyandang disabilitas di Panti 3 Yayasan Sayap Ibu Yogyakarta. Penelitian
menggunakan paradigma konstruktivisme dengan pendekatan kualitatif dan metode
studi kasus. Data diperoleh melalui wawancara mendalam, observasi, dan
dokumentasi dengan melibatkan kepala panti, pekerja sosial, serta relawan yang
terlibat langsung dalam kegiatan pendampingan. Hasil penelitian menunjukkan
bahwa strategi komunikasi interpersonal pekerja sosial terhadap penyandang
disabilitas dilakukan melalui pendekatan bertahap yang menekankan keterbukaan,
empati, sikap mendukung, sikap positif, dan kesetaraan dalam interaksi sehari-hari.
Proses komunikasi tersebut menciptakan rasa aman, Kkepercayaan, serta
kenyamanan bagi penyandang disabilitas dalam berinteraksi dan mengekspresikan
dirt. Hubungan yang terbangun secara konsisten berkontribusi pada meningkatnya
keberanian berinteraksi, keterbukaan dalam mengekspresikan diri, serta keyakinan
penyandang disabilitas terhadap kemampuan dirinya.

Kata Kunci: Komunikasi interpersonal, pekerja sosial, penyandang disabilitas,
rasa percaya diri, Panti 3 Sayap Ibu Yogyakarta

XV



ABSTRACT

People with disabilities face not only physical or intellectual limitations, but also
various psychosocial barriers that affect the formation of self-confidence and social
interaction skills. In the context of social rehabilitation, social workers play an
important role in providing assistance that is not only practical, but also emotional
through the process of interpersonal communication. This study aims to determine
the interpersonal communication strategies used by social workers in building the
self-confidence of persons with disabilities at Panti 3 Yayasan Sayap Ibu
Yogyakarta. The study uses a constructivist paradigm with a qualitative approach
and case study method. Data were obtained through in-depth interviews,
observations, and documentation involving the head of the shelter, social workers,
and volunteers directly involved in the assistance activities. The results of the study
show that social workers' interpersonal communication strategies towards persons
with disabilities are carried out through a gradual approach that emphasizes
openness, empathy, supportive attitudes, positive attitudes, and equality in daily
interactions. This communication process creates a sense of security, trust, and
comfort for persons with disabilities in interacting and expressing themselves. The
relationships that are consistently built contribute to increased courage to interact,
openness in expressing oneself, and confidence in the abilities of persons with
disabilities.

Keywords: Interpersonal communication, social workers, people with disabilities,
self-confidence, Panti 3 Sayap Ibu Yogyakarta
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