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INTISARI

Penulis meneliti mengenai pemanfaatan E-Government berbasis website
dalam upaya peningkatan pelayanan publik. Hal ini dilatarbelakangi urgensi
pemerintah daerah dalam mewujudkan transformasi digital yang terintegrasi untuk
mempermudah, serta mengefisienkan proses pelayanan melalui website resmi
pemerintah dan SIGA (Sistem Informasi Keluarga) sebagai contoh penerapannya.
Upaya mengatasi permasalahan dalam pemanfaatan E-Government berbasis
website dalam peningkatan kualitas pelayanan publik yang dilakukan oleh Dinas
Pemberdayaan Perempuan, Perlindungan Anak, Pengendalian Penduduk, dan
Keluarga Berencana (DP3AP2KB) Kabupaten Sleman. Pendekatan penelitian
menggunakan metode deskriptif kualitatif dengan teknik pengumpulan data melalui
observasi, wawancara, dan dokumentasi. Dengan menggunakan teori utama E-
Government yang dikemukakan oleh Indrajit (2016), yang menjelaskan bahwa
keberhasilan implementasi E-Government ditentukan oleh kesesuaian antara
rancangan sistem digital dengan kondisi sosial, dan tata kelola kelembagaan
pemerintah atau design reality gap, yang diukur melalui elemen Support, Capacity,
dan Value. Pemanfaatan website di Dinas P3AP2KB Kabupaten Sleman dapat
meningkatkan kualitas pelayanan masyarakat menjadi lebih optimal. Hal ini
dibuktikan dengan meningkatnya data permohonan informasi melalui website
website. Hambatan meliputi kurangnya dukungan organisasi dalam penerapan
sistem digital, rendahnya partisipasi masyarakat, dan kapasitas sumber daya
manusia yang harus beradaptasi pada sistem operasional manual dan digital secara
beriringan. Hasil penelitian diharapkan dapat memberikan kontribusi dalam
penguatan kebijakan digitalisasi pelayanan publik di daerah, serta menjadi acuan
bagi peningkatan inovasi layanan berbasis website di instansi pemerintahan

lainnya.

Kata kunci: E-Government, Pelayanan Berbasis Website, Kualitas Pelayanan
Publik, Dinas P3AP2KB Kabupaten Sleman, SIGA (Sistem Informasi Keluarga).
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ABSTRACT

The author examines the use of website-based E-Government in an effort to
improve public services. This is motivated by the urgency of local governments in
realizing an integrated digital transformation to simplify and streamline the service
process through the official government website and the SIGA (Family Information
System) as an example of its application. Efforts to overcome problems in the use
of website-based E-Government in improving the quality of public services are
carried out by the Office of Women's Empowerment, Child Protection, Population
Control, and Family Planning (DP3AP2KB) of Sleman Regency. The research
approach uses a qualitative descriptive method with data collection techniques
through observation, interviews, and documentation. By emphasizing using the
main theory of E-Government proposed by Indrajit (2016), which explains that the
success of E-Government implementation is determined by the suitability between
the design of the digital system with social conditions, and government institutional
governance or design reality gap, which is measured through the elements of
Support, Capacity, and Value. The use of the website at the Office of P3AP2KB of
Sleman Regency can improve the quality of public services to be more effective.
This is evidenced by the increase in information request data through the website.
Barriers include a lack of organizational support for implementing digital systems,
low public participation, and the capacity of human resources to adapt to both
manual and digital operational systems simultaneously. The research findings are
expected to contribute to strengthening public service digitalization policies in the
region and serve as a benchmark for improving website-based service innovation

in other government agencies.

Keywords: E-Government, Website-Based Services, Public Service Quality, Sleman
Regency P3AP2KB Office, SIGA (Family Information System).
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