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INTISARI

Penelitian ini berjudul “Analisis Penerimaan Aplikasi TULIP dalam
Layanan Publik di Balai Rehabilitasi Sosial Bina Karya dan Laras Daerah
Istimewa Yogyakarta”. Penelitian ini bertujuan untuk menganalisis penerimaan
pengguna terhadap inovasi digital TULIP serta menilai keberhasilan penerapan
TULIP sebagai sistem tata kelola administrasi digital di BRSBKL DIY. Inovasi
digital ini dikembangkan sebagai respons terhadap permasalahan pengelolaan
administrasi yang sebelumnya masih dilakukan secara manual dan berbasis
dokumen fisik, yang menimbulkan inefisiensi waktu dan tenaga, potensi
kesalahan berulang, lemahnya kontrol internal, keterlambatan penyusunan
laporan, serta keterbatasan akses informasi bagi pihak terkait. Untuk menganalisis
penerimaan dan keberhasilan penggunaan TULIP, penelitian ini menggunakan
pendekatan Technology Acceptance Model (TAM) yang menitikberatkan pada
persepsi kemanfaatan (perceived usefulness), persepsi kemudahan penggunaan
(perceived ease of use), minat perilaku untuk menggunakan (behavioral
intention), dan penggunaan aktual (actual use) dalam konteks pemanfaatan sistem
administrasi digital. Penelitian ini menggunakan metode kualitatif deskriptif
dengan pendekatan studi kasus melalui observasi, wawancara mendalam dengan
pimpinan dan pegawai, serta analisis dokumen administratif. Hasil penelitian
menunjukkan bahwa inovasi digital TULIP memberikan dampak positif terhadap
transformasi tata kelola administrasi di BRSBKL DIY melalui peningkatan
efisiensi kerja, keterpaduan data, keteraturan arsip digital, serta penguatan
transparansi dan akuntabilitas organisasi. Dari sisi penerimaan pengguna, TULIP
dinilai bermanfaat, mudah digunakan, dan digunakan secara berkelanjutan dalam
aktivitas administrasi sehari-hari. Temuan ini menunjukkan bahwa penerapan
TULIP dapat dikategorikan berhasil sebagai inovasi digital dalam mendukung tata
kelola administrasi di BRSBKL DIY.

Kata kunci: Inovasi Digital, Tata Kelola Administrasi, TULIP, Technology

Acceptance Model, Transformasi Digital Pemerintahan.
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ABSTRACT

This study is entitled "Analysis of TULIP Application Acceptance in Public
Services at the Bina Karya and Laras Social Rehabilitation Center in the Special
Region of Yogyakarta." This study aims to analyze user acceptance of the TULIP
digital innovation and assess the success of TULIP's implementation as a digital
administrative governance system at BRSBKL DIY. This digital innovation was
developed in response to the problems of administrative management which was
previously still carried out manually and based on physical documents, which
resulted in inefficiencies in time and energy, the potential for repeated errors,
weak internal controls, delays in report preparation, and limited access to
information for related parties. To analyze the acceptance and success of TULIP
use, this study uses the Technology Acceptance Model (TAM) approach which
emphasizes the perception of usefulness (perceived usefulness), perception of ease
of use (perceived ease of use), behavioral intention to use (behavioral intention to
use (behavioral intention to use (actual use) in the context of utilizing a digital
administrative system. This research employed a descriptive qualitative method
with a case study approach through observation, in-depth interviews with leaders
and employees, and analysis of administrative documents. The results indicate
that the TULIP digital innovation has had a positive impact on the transformation
of administrative governance at BRSBKL DIY by improving work efficiency, data
integration, digital archive order, and strengthening organizational transparency
and accountability. In terms of user acceptance, TULIP was deemed useful, easy
to use, and used sustainably in daily administrative activities. These findings
indicate that the implementation of TULIP can be categorized as a successful

digital innovation in supporting administrative governance at BRSBKL DIY.

Keywords: Digital Innovation, Administrative Governance, TULIP, Technology

Acceptance Model, Digital Transformation of Government.
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