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INTISARI

Transformasi digital dalam sektor publik mendorong pemerintah daerah
mengadopsi inovasi layanan informasi publik berbasis elektronik untuk
meningkatkan efektivitas, efisiensi, dan kualitas pelayanan. Penelitian ini
bertujuan menganalisis adopsi inovasi layanan informasi publik berbasis
elektronik di Kapanewon Mlati berdasarkan lima tahapan adopsi inovasi
menurut Rogers, yaitu pengetahuan, persuasi, keputusan, implementasi, dan
konfirmasi, dengan pendekatan kualitatif deskriptif melalui wawancara,
observasi, dan dokumentasi pada website, layanan WhatsApp, serta media
sosial. Hasil penelitian menunjukkan bahwa adopsi inovasi telah berjalan
cukup baik pada tahapan pengetahuan, persuasi, dan keputusan sehingga
membentuk adopsi pada level struktural, namun belum sepenuhnya mencapai
level fungsional karena pada tahapan implementasi dan konfirmasi masih
terdapat kendala terkait kapasitas sumber daya manusia, keterampilan teknis,
konsistensi pembaruan informasi, responsivitas aparatur, pembagian tugas,
serta mekanisme evaluasi layanan. Berdasarkan indikator kualitas layanan,
kemudahan akses relatif baik, sedangkan fleksibilitas dan terutama kecepatan
layanan belum optimal, sehingga diperlukan penguatan kapasitas aparatur,
penataan alur kerja layanan digital, serta pengembangan fitur pelacakan
permohonan informasi agar layanan lebih efektif dan responsif terhadap
kebutuhan masyarakat.

Kata kunci: adopsi inovasi, layanan informasi publik, e-government,

Keterbukaan informasi publik.
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ABSTRACT

Digital transformation in the public sector encourages local governments to adopt
innovative electronic-based public information services to improve the
effectiveness, efficiency, and quality of service. This study aims to analyze the
adoption of electronic-based public information services in Kapanewon Mlati
based on Rogers' five stages of innovation adoption: knowledge, persuasion,
decision, implementation, and confirmation. This study uses a descriptive
qualitative approach through interviews, observations, and documentation on
websites, WhatsApp services, and social media. The results indicate that
innovation adoption has progressed quite well at the knowledge, persuasion, and
decision stages, thus forming adoption at the structural level. However, it has not
fully reached the functional level because at the implementation and confirmation
stages there are still obstacles related to human resource capacity, technical
skills, conmsistency of information updates, apparatus responsiveness, task
division, and service evaluation mechanisms. Based on service quality indicators,
ease of access is relatively good, while flexibility and especially service speed are
not optimal. Therefore, it is necessary to strengthen apparatus capacity, organize
digital service workflows, and develop information request tracking features to
make services more effective and responsive to community needs.

Keywords: innovation adoption, public information services, e-gov, public

information disclosure.
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