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INTISARL

Ulasan pengguna pada aplikasi PERSIB di Google Play Store merupakan
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metode Deep Learning guna mengklas
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ABSTRACT

Ulser reviews of the PERSIB application on the Govgle Play Siore serve as
a cricial data source veflecting the satisfaction level of bobatoh regarding the
services provided. This study aims lo implement Deep Learning methods lo
aceurately classify these review sentiments_into positive and negative categories,
while also addressing the isse of imbaline asets aften encountered in public
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