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CONCLUSION

5.1 Concluslon
Based on all stages of the research. starting from data preparation. code

implementation. to system testing, the following conclusions can be drawn:

customer service monitoring at Amikom WhatsApp Caller Center.

5.2 Recommendations
For future development of this system, several improvements are
recommended:
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a) Response Time Optimization
Considering that the use of third-party cloud APls introduces latency,
future development should implement asynchronous mechanisms (such as
AJAX) or queue-based job processing 1o prevent users from experienci
page loading delays when processing large volumes of data.
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