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​INTISARI​

​Penelitian​ ​ini​ ​bertujuan​ ​untuk​ ​menganalisis​ ​sentimen​ ​chatbots​ ​Amikom​ ​yang​

​digunakan​​oleh​​Whatsapp​​Caller​​Center​​dengan​​menggunakan​​metode​​Long​​Short-Term​

​Memory​ ​(LSTM).​ ​Data​ ​yang​ ​digunakan​ ​adalah​ ​data​ ​sentimen​ ​yang​ ​terdiri​ ​dari​

​pesan-pesan​ ​yang​ ​dikirim​ ​oleh​ ​pengguna​ ​kepada​ ​chatbots​ ​Amikom​ ​melalui​ ​layanan​

​Whatsapp​ ​Caller​ ​Center.​ ​Metode​ ​LSTM​ ​dipilih​ ​karena​ ​mampu​ ​menangani​ ​data​ ​yang​

​memiliki​ ​hubungan​ ​temporal​ ​yang​ ​kuat​ ​dan​ ​mampu​ ​memprediksi​ ​sentimen​ ​pengguna​

​dengan​​akurasi​​yang​​tinggi.​​Hasil​​dari​​penelitian​​ini​​menunjukkan​​bahwa​​metode​​LSTM​

​dapat​ ​digunakan​ ​untuk​​menganalisis​​sentimen​​chatbots​​Amikom​​dengan​​akurasi​​sebesar​

​96%.​

​Kata​ ​kunci:​ ​Analisis​ ​sentimen,​ ​Chatbots​ ​Amikom,​ ​Whatsapp​ ​Caller​ ​Center,​ ​Long​

​Short-Term Memory (LSTM), Metode LSTM, Data sentimen, Akurasi prediksi sentimen​
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​ABSTRACT​

​This​​study​​aims​​to​​analyze​​the​​sentiment​​of​​the​​Amikom​​chatbots​​used​​by​​the​​Whatsapp​

​Caller​ ​Center​ ​using​ ​the​ ​Long​ ​Short-Term​ ​Memory​ ​(LSTM)​ ​method.​ ​The​ ​data​ ​used​ ​is​

​sentiment​ ​data​ ​consisting​ ​of​ ​messages​ ​sent​ ​by​ ​users​ ​to​ ​Amikom​ ​chatbots​ ​via​ ​the​

​Whatsapp​ ​Caller​ ​Center​ ​service.​ ​The​ ​LSTM​ ​method​ ​was​ ​chosen​ ​because​ ​it​ ​is​ ​able​ ​to​

​handle​ ​data​ ​that​ ​has​ ​a​ ​strong​​temporal​​relationship​​and​​is​​able​​to​​predict​​user​​sentiment​

​with​​high​​accuracy.​​The​​results​​of​​this​​study​​indicate​​that​​the​​LSTM​​method​​can​​be​​used​

​to analyze the sentiments of Amikom chatbots with an accuracy of 96%.​

​Keyword:​ ​Sentiment​ ​analysis,​ ​Amikom​ ​Chatbots,​ ​Whatsapp​ ​Caller​ ​Center,​ ​Long​

​Short-Term​ ​Memory​ ​(LSTM),​ ​LSTM​ ​Method,​ ​Sentiment​ ​data,​ ​Sentiment​ ​prediction​

​accuracy​
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