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​INTISARI​

​PT​ ​Nazmalogy​ ​Loka​ ​Lastari​ ​menghadapi​ ​tantangan​ ​efisiensi​ ​dalam​ ​operasional​

​pengelolaan​ ​penginapan​ ​akibat​ ​proses​ ​administrasi​ ​yang​ ​belum​ ​terintegrasi​

​sepenuhnya,​​sehingga​​rentan​​terhadap​​kesalahan​​data​​reservasi​​(human​​error)​​dan​

​keterlambatan​ ​dalam​ ​verifikasi​ ​pembayaran​ ​manual.​ ​Penelitian​ ​ini​ ​bertujuan​

​untuk​ ​merancang​ ​dan​ ​membangun​ ​"Sistem​ ​Informasi​ ​Singgah​ ​Loka"​ ​yang​

​menerapkan​ ​konsep​ ​multi-role​ ​untuk​ ​membatasi​ ​dan​ ​mengamankan​ ​hak​ ​akses​

​antar​ ​pengguna​ ​serta​ ​mengintegrasikan​ ​gerbang​ ​pembayaran​ ​online​ ​(payment​

​gateway)​ ​guna​ ​memfasilitasi​ ​transaksi​ ​non-tunai​ ​yang​ ​otomatis​ ​dan​ ​real-time.​

​Dengan​ ​menggunakan​ ​metode​ ​pengembangan​ ​sistem​ ​yang​ ​terstruktur,​ ​hasil​

​implementasi​ ​dan​ ​pengujian​ ​menunjukkan​ ​bahwa​ ​sistem​ ​ini​ ​mampu​

​menyederhanakan​​alur​​pemesanan​​kamar,​​memvalidasi​​pembayaran​​secara​​instan,​

​serta​ ​meningkatkan​ ​akurasi​ ​pelaporan​​data,​​yang​​pada​​akhirnya​​mengoptimalkan​

​efektivitas operasional dan kualitas pelayanan di PT Nazmalogy Loka Lastari.​

​Kata Kunci:​​Sistem Informasi Penginapan, Multi-Role,​​Pembayaran Online, PT​

​Nazmalogy Loka Lastari, Efisiensi Operasional.​
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​ABSTRACT​

​PT​ ​Nazmalogy​ ​Loka​ ​Lastari​ ​faces​ ​efficiency​ ​challenges​ ​in​ ​lodging​ ​management​

​operations​ ​due​ ​to​ ​administrative​ ​processes​ ​that​ ​are​ ​not​ ​fully​ ​integrated,​​making​

​them​ ​susceptible​ ​to​ ​reservation​ ​data​ ​errors​ ​(human​​error)​​and​​delays​​in​​manual​

​payment​ ​verification.​ ​This​ ​research​ ​aims​ ​to​ ​design​ ​and​​build​​the​​"Singgah​​Loka​

​Information​ ​System,"​ ​which​ ​applies​ ​a​ ​multi-role​ ​concept​ ​to​ ​secure​ ​access​​rights​

​between​ ​users​ ​and​ ​integrates​ ​an​ ​online​ ​payment​ ​gateway​ ​to​​facilitate​​automatic​

​and​ ​real-time​ ​cashless​ ​transactions.​ ​Utilizing​ ​a​ ​structured​ ​system​ ​development​

​method,​ ​the​ ​implementation​ ​and​ ​testing​ ​results​ ​demonstrate​ ​that​ ​this​ ​system​

​effectively​ ​simplifies​ ​the​ ​room​ ​booking​ ​workflow,​ ​validates​ ​payments​ ​instantly,​

​and​ ​enhances​ ​data​ ​reporting​ ​accuracy,​ ​ultimately​ ​optimizing​ ​operational​

​effectiveness and service quality at PT Nazmalogy Loka Lastari.​

​Keywords:​​Lodging Information System, Multi-Role,​​Online Payment, PT​

​Nazmalogy Loka Lastari, Operational Efficiency.​
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