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INTISARI 
 

Maraknya kebutuhan komunikasi digital melalui email menuntut adanya 
sistem pengelolaan email yang aman, fleksibel, dan terkontrol. PT Fintek Digital 
Nusantara mengembangkan Unisend sebagai layanan email gateway berbasis 
Software as a Service (SaaS) untuk memenuhi kebutuhan tersebut. Namun, pada 
implementasi awal, pengelolaan mailbox masih dilakukan secara terpusat melalui 
dashboard web administrator. Seluruh akun mailbox diakses melalui satu akun 
utama tanpa pemisahan hak akses yang jelas, sehingga berpotensi menimbulkan 
risiko terhadap keamanan dan privasi data pengguna, serta kurang mendukung 
pengelolaan email secara personal. Sebagai solusi atas permasalahan tersebut, 
dikembangkan aplikasi mobile Unisend yang berfokus pada peningkatan 
pengelolaan mailbox dari sisi pengguna. Aplikasi mobile Unisend dibangun 
menggunakan Flutter dan ditujukan untuk platform Android dan iOS. 
Pengembangan aplikasi dilakukan secara bertahap, mulai dari tahap perencanaan, 
implementasi, pengujian, hingga proses deployment. Aplikasi ini menyediakan fitur 
pengelolaan email masuk dan keluar, pengarsipan email, pengiriman email, 
pengelolaan lampiran, push notification, pemantauan statistik penggunaan mailbox, 
serta dukungan white label. Hasil pengembangan menunjukkan bahwa aplikasi 
mobile Unisend berhasil menyediakan pengelolaan mailbox secara individual. 
Setiap pengguna dapat mengakses dan mengelola email miliknya sendiri tanpa 
bergantung pada dashboard web administrator, sehingga tingkat keamanan dan 
privasi data menjadi lebih terjaga. 
 
Kata kunci: email gateway, aplikasi mobile, flutter, software as a service, white 

label. 
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ABSTRACT 
 

The increasing demand for digital communication through email requires 
an email management system that is secure, flexible, and well controlled. PT Fintek 
Digital Nusantara developed Unisend as an email gateway service based on 
Software as a Service (SaaS) to meet these needs. However, in its initial 
implementation, mailbox management was still handled centrally through a web-
based administrator dashboard. All mailbox accounts were accessed using a single 
main account without clear separation of access rights, which posed potential risks 
to data security and user privacy and did not adequately support personal email 
management. As a solution to this issue, the Unisend mobile application was 
developed with a focus on improving mailbox management from the user’s 
perspective. The Unisend mobile application was built using Flutter and is designed 
for both Android and iOS platforms. The application development was carried out 
in several stages, including planning, implementation, testing, and deployment. The 
application provides features such as inbound and outbound email management, 
email archiving, email sending, attachment management, push notifications, 
mailbox usage statistics monitoring, and white-label support. The development 
results show that the Unisend mobile application successfully enables individual 
mailbox management. Each user can access and manage their own emails 
independently without relying on the web-based administrator dashboard, thereby 
improving the overall level of data security and user privacy. 

 
Keyword: email gateway, mobile application, flutter, software as a service, white 

label.


