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INTISARI

Website Program Studi Informatika Universitas Amikom Yogyakarta
berperan sebagai media informasi akademik bagi mahasiswa. Namun, tampilan
sebelumnya memiliki beberapa kekurangan seperti tampilan yang kurang responsif,
navigasi yang tidak konsisten, dan banyak informasi penting yang masih sulit untuk
diakses. Kondisi tersebut menyebabkan kendala dalam penyampaian informasi
serta mengurangi kenyamanan bagi pengguna website.

Untuk mengatasi hal tersebut, dilakukan peningkatan antarmuka dan
pengalaman pengguna menggunakan metode User-Centered Design (UCD), yang
terdiri dari empat tahap: Understand Context of Use, Specify User Requirement,
Design Solutions, dan Evaluate Against Requirements. Analisis kebutuhan
dilakukan melalui observasi, penyebaran kuesioner kepada mahasiswa, serta
analisis kompetitor terhadap website Program Studi Sistem Informasi sebagai
pembanding. Hasil analisis digunakan sebagai dasar perbaikan yang mencakup
perbaikan navigasi, penataan ulang struktur konten, penambahan fitur pendukung,
serta peningkatan responsivitas website. Proses implementasi dilakukan
menggunakan platform WordPress dan divalidasi melalui konsultasi dengan
stakeholder Program Studi, yaitu Kepala Program Studi Informatika. Selain itu,
dilakukan pengujian akhir kepada pengguna untuk menilai efektivitas hasil
perbaikan.

Hasil akhir dari penelitian ini berupa website dengan tampilan yang lebih
responsif, konsisten, serta aksesibilitas informasi yang lebih baik. Peningkatan
tersebut terbukti membantu mahasiswa dalam memperoleh informasi akademik
secara lebih cepat dan efisien, sehingga kualitas pengalaman pengguna pada
website Program Studi Informatika meningkat secara signifikan.

Kata kunci: Antarmuka, Pengalaman Pengguna, Website, User-Centered Design.
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ABSTRACT

The website of the Informatics Study Program at Amikom University
Yogyakarta plays a role as an academic information medium for students. However,
the previous view had some drawbacks such as a less responsive display,
inconsistent navigation, and a lot of important information that was still difficult to
access. This condition causes obstacles in delivering information and reduces
comfort for website users.

To overcome this, the interface and user experience are improved using the
User-Centered Design (UCD) method, which consists of four stages: Understand
Context of Use, Specify User Requirement, Design Solutions, and Evaluate Against
Requirements. Needs analysis is carried out through observation, distribution of
questionnaires to students, and competitor analysis of the Information Systems
Study Program website as a comparison. The results of the analysis are used as a
basis for improvements that include improving navigation, rearranging the content
Structure, adding supporting features, and improving website responsiveness. The
implementation process is carried out using the WordPress platform and validated
through consultation with the stakeholders of the Study Program, namely the Head
of the Informatics Study Program. In addition, final testing was carried out on users
to assess the effectiveness of the repair results.

The final result of this study is in the form of a website with a more
responsive, consistent appearance, and better information accessibility. This
improvement has been proven to help students in obtaining academic information
faster and more efficiently, so that the quality of user experience on the Informatics
Study Program website has increased significantly.

Keyword: Interface, User Experience, Website, User-Centered Design.
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