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ABSTRAK

Museum Benteng Vredeburg adalah salah satu museum sejarah paling penting
di Yogyakarta yang menyimpan banyak nilai budaya dan sejarah. Namun,
seiring berjalannya waktu, museum ini mengalami penurunan kualitas dalam
aspek fisik, penyampaian informasi, dan daya tarik bagi wisatawan. Untuk
mengatasi masalah itu, pemerintah melaksanakan program revitalisasi agar
fungsi edukatif, estetika, dan kenyamanan pengunjung dapat meningkat.
Penelitian ini bertujuan untuk memahami pandangan pengunjung mengenai
program revitalisasi Museum Benteng Vredeburg, melihat dari sisi fasilitas,

tampilan kuratorial, serta keseluruhan pengalaman kunjungan.

Penelitian ini menerapkan pendekatan kualitatif yang bersifat deskriftip
melalui metode survei. Informasi diperoleh dari wawancara yang dilakukan
kepada responden berusia produktif yang telah mengunjungi museum
pascarevitalisasi. Hasil penelitian di peroleh bahwa mayoritas pengunjung
memiliki pandangan positif mengenai revitalisasi Museum Benteng
Vredeburg, terutama dalam hal peningkatan fasilitas, kenyamanan ruang
pameran, dan kualitas penjelasan sejarah. Namun, ada saran tentang perlunya
peningkataan informasi parkir bagi wisatawan yang baru pertama kali
mengunjungi museum. Hasil ini diharapkan dapat menjadi saran bagi
pengelola museum dalam merancang program pengembangan Yyang

berkelanjutan dan fokus pada kebutuhan pengunjung.

Kata Kunci: Persepsi wisatawan, Museum, Benteng Vredeburg, Revitalisasi,

Pariwisata Budaya.
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ABSTRACT

The Vredeburg Fortress Museum is one of the most important historical
museums in Yogyakarta, preserving a wealth of cultural and historical values.
However, over time, the museum has experienced a decline in physical
condition, quality of information delivery, and overall tourist appeal. To
address these issues, the government implemented a revitalization program
aimed at enhancing the museum's educational function, aesthetic value, and
visitor comfort. This study aims to understand visitor perceptions of the
revitalization program at the Vredeburg Fortress Museum, focusing on

facilities, curatorial displays, and the overall visiting experience.

This research adopts a qualitative descriptive approach using survey methods.
Data were collected through interviews with respondents of productive age who
visited the museum after the revitalization. The findings indicate that the
majority of visitors have a positive perception of the revitalization, particularly
regarding improvements in facilities, exhibition comfort, and the quality of
historical information. However, some suggestions were made, such as
improving parking information for first-time visitors. These results are expected
to serve as input for museum management in designing sustainable development

programs that prioritize visitor needs.

Keywords: Visitor Perception, Museum, Vredeburg Fortress, Revitalization,

Cultural Tourism.
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