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INTISARI

Penelitian ini mengevaluasi aplikasi Visitor Mnagement System (VMS)
ZKBioSecurity pada gedung high-rise menggunakan metode Technology Acceptance
Model (TAM). Visitor Management System merupakan solusi krusial dalam pengelolaan
akses pengunjung di gedung-gedung bertingkat tinggi, yang menuntut keamanan dan
efisiensi tinggi. Dengan semakin kompleks nya kebutuhan manajemen pengunjung,
adopsi teknologi yang efektif menjadi sangat penting. Tujuan utama penelitian ini adalah
untuk menganalisis faktor-faktor yang mempengaruhi niat penggunaan (Behavioral
Intention to Use) dan penggunaan aktual (Actual System Use) ZKBioSecurity di
lingkungan gedung high-rise.

Metode TAM dipilih karena kemampuan nya dalam memprediksi penerimaan
teknologi berdasarkan persepsi pengguna. Dalam konteks ini, model TAM digunakan
untuk mengukur sejauh mana kemudahan penggunaan (Perceived Ease of Use) dan
kebermanfaatan yang dirasakan (Perceived Usefulness). Data dikumpulkan melalui
kuesioner yang disebarkan kepada pengguna VMS ZKBioSecurity di gedung tertentu.

Hasil penelitian menunjukkan bahwa variabel persepsi manfaat dinilai “Sangat
Baik” 85,8% menandakan pengguna merasakan manfaat nyata dari sistem dalam hal
efisiensi dan keamanan. Variabel penggunaan sistem aktual juga meraih kategori “Sangat
Baik” 82,16% membuktikan sistem digunakan secara aktif. Sementara itu, persepsi
kemudahaan pengguna 79,9% dan minat untuk menggunakan 70,6% dinilai “Baik”.
Meskipun diterima secara positif, skor kemudahan penggunaan mengindikasikan adanya
ruang untuk penyempurnaan antarmuka agar lebih intuitif. Kesimpulannya, Visitor
Management System ZKBioSecurity telah berhasil diimplementasikan dan diterima
pengguna, dengan rekomendasi utama untuk meningkatkan aspek kemudahan
penggunaan guna mengoptimalkan pengalaman yang lebih baik di masa mendatang.

Kata kunci: Sistem Manajemen Pengunjung, ZKBioSecurity, Teknologi Acceptance
Model
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ABSTRACT

This research evaluataes the application of the Visitor Management system (VMS)
ZKBioSecurity in high-rise buildings using the Technology Acceptance Model (TAM)
method. VMS is a crucial solution for managing visitor access in high-rise buildings,
which require high security and efficiency. With the increasingly complex needs of visitor
management, the adoption of effective technology becomes very important. The main
objective of this study is to analyze the factors that influence the behavioral intention to
use and the actual use of ZKBioSecurity in the high-rise building environment.

The TAM method was chosen because of its ability to predict technology
acceptance based on user perceptions. In this context, the TAM model is used to measure
the extent of perceived ease of use and perceived usefulness. Data were collected through
a questionnaire distributed to VMS ZKBioSecurity users in certain high-rise buildings.

The research results show that the perceived benefit variable is rated 'Very Good'
at 85,8%, indicating that users feel real benefits from the system in terms of efficiency
and security. The actual system usage variable also achieved a 'Very Good' category at
82,16%, proving that the system is used actively. Meanwhile, user ease of perception is
rated 79,9% and interest in using is rated 70,6%, both classified as 'Good' Although
positively received, the ease of use score indicates there is room for improvement in the
interface to make it more intuitive. In conclusion, the ZKBioSecurity Visitor Management
System has been successfully implemented and accepted by users, with the main
recommendation to enhance usability aspects to optimize a better experience in the future.

Keyword: Visitor Management System, ZKBioSecurity, Technology Acceptance Model
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