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ABSTRAK 

Penelitian ini di lakukan bertujuan untuk mengkaji gaya komunikasi antara guru 

dan siswa di SMKN 3 Yogyakarta dalam upaya menanggulangi kenakalan remaja. 

Latar belakang penelitian ini didasari oleh tingginya kasus pelanggaran aturan dan 

perilaku menyimpang di kalangan siswa yang berpotensi mengganggu iklim 

belajar. Oleh karena itu, peran sekolah dalam menanggulangi masalah ini sangat 

penting, khususnya melalui gaya komunikasi guru yang berinteraksi langsung 

dengan siswa dalam keseharian di lingkungan sekolah. Metode penelitian 

menggunakan pendekatan kualitatif dengan jenis studi kasus. Data dikumpulkan 

melalui observasi, wawancara, dan dokumentasi yang kemudian dianalisis secara 

deskriptif. Hasil penelitian menunjukkan bahwa guru bimbingan konseling lebih 

dominan menggunakan gaya komunikasi asertif, karena dinilai paling efektif 

dalam membangun hubungan yang terbuka, penuh rasa hormat, serta memberi 

ruang bagi siswa untuk menyadari kesalahan tanpa merasa dihakimi. Sebaliknya, 

gaya komunikasi agresif cenderung dihindari karena berisiko menimbulkan 

ketakutan, perlawanan, dan memperburuk relasi guru-siswa. Adapun gaya pasif 

maupun pasif-agresif juga jarang digunakan karena dinilai kurang mampu 

memberikan solusi yang jelas. Secara keseluruhan, gaya komunikasi asertif 

terbukti menjadi strategi utama yang mendukung keberhasilan guru dalam 

membimbing, mendisiplinkan, dan menumbuhkan kesadaran siswa terhadap 

aturan. Penelitian ini menegaskan bahwa keberhasilan penanggulangan kenakalan 

remaja tidak hanya bergantung pada pemberian sanksi, tetapi sangat ditentukan 

oleh bagaimana guru membangun komunikasi yang humanis, konsisten, dan 

mendorong keterlibatan aktif siswa. 

Kata kunci: Gaya Komunikasi; Guru dan Siswa, Asertif, Kenakalan Remaja, 

Bimbingan Konseling 
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ABSTRACT 

This study aimed to examine the communication styles between teachers and 

students at SMKN 3 Yogyakarta in an effort to overcome juvenile delinquency. 

The background of this study is based on the high number of cases of rule 

violations and deviant behavior among students that have the potential to disrupt 

the learning climate. Therefore, the role of schools in addressing this problem is 

very important, particularly through the communication styles of teachers who 

interact directly with students in the daily school environment. The research 

method used a qualitative approach with a case study type. Data were collected 

through observation, interviews, and documentation, which were then analyzed 

descriptively. The results showed that guidance and counseling teachers 

predominantly used an assertive communication style, because it was considered 

the most effective in building open, respectful relationships and providing space 

for students to recognize mistakes without feeling judged. Conversely, an 

aggressive communication style tended to be avoided because it risked causing 

fear, resistance, and worsening teacher-student relations. Passive and passive-

aggressive styles were also rarely used because they were considered less able to 

provide clear solutions. Overall, an assertive communication style proved to be a 

key strategy that supported teachers' success in guiding, disciplining, and raising 

students' awareness of rules. This study confirms that the success of combating 

juvenile delinquency depends not only on the imposition of sanctions, but is also 

largely determined by how teachers establish humanistic, consistent 

communication and encourage active student involvement. 

Keywords: Communication Style; Teachers and Students; Assertive; Juvenile 

Delinquency; Counseling 

  


