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INTISARI

Penelitian ini bertujuan untuk menganalisis pengaruh sanksi, kesadaran
wajib pajak, kualitas pelayanan, dan norma subjektif terhadap kepatuhan wajib
pajak kendaraan bermotor. Pendekatan yang digunakan adalah kuantitatif dengan
jenis penelitian explanatory research. Sampel penelitian terdiri atas 100 responden
yang merupakan wajib pajak kendaraan bermotor, diperoleh melalui teknik
purposive sampling. Pengumpulan data dilakukan menggunakan kuesioner berskala
Likert, dan analisis data dilakukan dengan metode Structural Equation Modeling—
Partial Least Square (SEM-PLS). Hasil penelitian menunjukkan bahwa sanksi
berpengaruh positif dan signifikan terhadap kepatuhan wajib pajak kendaraan
bermotor (t-statistics = 2,178; p-value = 0,029 < 0,05). Kesadaran wajib pajak tidak
berpengaruh signifikan terhadap kepatuhan (t-statistics = 0,353; p-value = 0,724 >
0,05). Kualitas pelayanan juga tidak menunjukkan pengaruh signifikan, meskipun
arah koefisiennya positif (t-statistics = 1,580; p-value = 0,114 > 0,05). Sebaliknya,
norma subjektif terbukti berpengaruh positif dan signifikan terhadap kepatuhan
wajib pajak kendaraan bermotor (t-statistics = 5,097; p-value = 0,000 < 0,05). Dapat
disimpulkan bahwa faktor sosial berupa norma subjektif memiliki pengaruh paling
dominan dalam meningkatkan kepatuhan wajib pajak kendaraan bermotor. Oleh
karena itu, kebijakan perpajakan perlu menitikberatkan pada penguatan norma
sosial dan kesadaran kolektif masyarakat, selain tetap menjaga efektivitas
penegakan sanksi dan peningkatan mutu layanan administrasi perpajakan.

Kata Kunci: Sanksi, Kesadaran Wajib Pajak, Kualitas Pelayanan,
Norma Subjektif, Kepatuhan Wajib Pajak



ABSTRACT

This study aims to analyze the influence of sanctions, taxpayer awareness,
service quality, and subjective norms on motor vehicle taxpayer compliance. The
research employed a quantitative approach with an explanatory research design.
The sample consisted of 100 respondents who were motor vehicle taxpayers,
selected through purposive sampling. Data were collected using a Likert-scale
questionnaire and analyzed with the Structural Equation Modeling—Partial Least
Square (SEM-PLS) method. The results indicate that sanctions have a positive and
significant effect on motor vehicle taxpayer compliance (t-statistics = 2.178; p-
value = 0.029 < 0.05). Taxpayer awareness has no significant effect on compliance
(t-statistics = 0.353; p-value = 0.724 > 0.05). Similarly, service quality shows no
significant effect, although the coefficient direction is positive (t- statistics = 1.580;
p-value = 0.114 > 0.05). Conversely, subjective norms have a positive and
significant effect on motor vehicle taxpayer compliance (t-statistics = 5.097; p-
value = 0.000 < 0.05). These findings highlight that social factors, particularly
subjective norms, play a dominant role in enhancing taxpayer compliance.
Therefore, tax policy strategies should focus on strengthening social norms and
collective public awareness, while maintaining the effectiveness of sanctions
enforcement and improving the quality of tax administrative services.

Keywords: Sanctions, Taxpayer Awareness, Service Quality, Subjective Norms,
Taxpayer Compliance
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