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ABSTRACT

This research aims to analyze the use of protocols implemented by several
mmman?ugymmm&mmfmdmtyuf
services for customers. The focus of this research is to understand how profocols
are used to support customer needs which include network speed and stability. the
level of data security that is maintained from cyber threats, and high service
mmm;mwwmmm:mmmwh;
prmﬁdzmumedahmﬁu ﬂPstunnpmmmme:pm]n‘y especially in terms o
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