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INTISARI

Sektor acara dan hiburan Indonesia mengalami tantangan signifikan dalam
proses pembelian tiket tradisional, meliputi waktu tunggu yang berlebihan, opsi
pembayaran terbatas, serta kerentanan terhadap tiket palsu. Kondisi ini menimbulkan
kesulitan bagi konsumen dan menurunkan efektivitas manajemen event. Oleh karena
itu, dibutuhkan inovasi teknologi digital yang mampu menyederhanakan alur pembelian
tiket sambil menjamin keamanan dan kemudahan akses untuk seluruh stakeholder.

Studi ini menerapkan pendekatan Extreme Programming (XP) melalui
serangkaian fase yang meliputi identifikasi kebutuhan, desain sistem, pengembangan,
verifikasi, serta penilaian kinerja. Website BakoelKarcis.com dibangun dengan
memanfaatkan SvelteKit pada sisi client, Laravel pada server-side, basis data
PostgreSQL, serta integrasi gateway pembayaran digital mencakup Virtual Account,
QRIS, dan dompet elektronik. Infrastruktur sistem memanfaatkan arsitektur cloud
computing AWS untuk menjamin skalabilitas optimal dan standar keamanan tinggi.

Temuan penelitian membuktikan keberhasilan pengembangan BakoelKarcis.com
dengan mengakomodasi lima kategori pengguna: Super Admin, Promotor, Sales, Team
Manager, dan User Umum. Platform menawarkan fitur komprehensif mulai dari
pencarian event, transaksi digital, gateway pembayaran online, hingga dashboard
analitik penjualan. Pada tahap akhir, BakoelKarcis.com melakukan rebranding menjadi
Fastiket sebagai upaya memperkuat identitas brand dan penetrasi pasar. Kontribusi
penelitian ini berupa terciptanya ekosistem digital terintegrasi bagi industri e-ticketing
yang bermanfaat bagi event organizer, promotor, dan masyarakat luas dalam
meningkatkan efisiensi serta keandalan transaksi tiket elektronik.

Kata kunci: tiket elektronik, solusi digital, metodologi XP, gateway pembayaran,

pengalaman pengguna.
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ABSTRACT

The entertainment and event sector in Indonesia experiences significant
challenges in traditional ticket purchasing processes, including excessive waiting times,
limited payment options, and vulnerability to counterfeit tickets. These conditions create
difficulties for consumers and reduce event management effectiveness. Therefore, digital
technology innovation is needed that can simplify ticket purchasing flows while
ensuring security and ease of access for all stakeholders.

This study applies the Extreme Programming (XP) approach through a series of
phases including needs identification, system design, development, verification, and
performance assessment. The BakoelKarcis.com website was built utilizing SvelteKit on
the client side, Laravel on the server side, PostgreSQL database, and digital payment
gateway integration including Virtual Account, ORIS, and electronic wallets. The
system infrastructure leverages AWS cloud computing architecture to ensure optimal
scalability and high security standards.

Research findings prove the successful development of BakoelKarcis.com by
accommodating five user categories: Super Admin, Promoter, Sales, Team Manager,
and General Users. The platform offers comprehensive features ranging from event
search facilities, digital transactions, online payment gateways, to sales analytics
dashboards. During the final stage, BakoelKarcis.com underwent rebranding into
Fastiket to strengthen brand identity and market presence. This study contributes by
creating an integrated digital ecosystem for the e-ticketing industry that benefits event
organizers, promoters, and the wider community in improving efficiency and reliability
of electronic ticket transactions.

Keyword: electronic tickets, digital solution, XP methodology, payment gateway, user

experience.
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