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INTISARI

Analisis sentimen merupakan pendekatan penting untuk memahami opini
pengguna terhadap aplikasi digital. Penelitian ini bertujuan mengklasifikasikan
sentimen ulasan penggunn terhadap aplikasi Kredivo di Google Play Store dengon
menerapkan algoritma Naive Bayes dan Random Forest. Sebanyak 2.000 ulasan
dq:lﬂmlﬂ}: nmhhn;nmesmpngdmtﬁpmms melalui tahapan rocessing,
meliputi cleaning, case foldmg, m:nuhmm. removal,

. vein, nattee Bipes. fondom farest, Smote, Soagle



ABSTRACT

Kentiment analysizc plovs o crucial role in understanding user opinions
toward digital applications. This siudy aims to classify user reviews of the Kredive
application on the Goeogle Play Store uxing the Naive Bayes and Random Forest
algorithms. A total of 2,000 revievws were collected through woh soraping and
privwcessed through several preprocessing stages, including cleaning, cose folding,
normalization, stopwerd removal, mtmi;fug and stemming, To address class

imhalance, the SMOTE (Synthetic Minorited pling Technique) method wax
applied. Evaluation resulis xhow that i achieved an acouracy af 87%,
with the highest precigion in the g o), while Random Forest

b in the negative class

outperformed w

! ? effective in handling
EriTa d'm’
classification
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