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INTISARI 

 Surat menyurat merupakan kegiatan yang sering dilakukan dalam 

lembaga/instansi. Dalam lembaga kelurahan surat pengantar merupakan salah satu 

surat yang sering digunakan setiap harinya, baik itu oleh warga maupun staff 

kelurahan itu sendiri. 

 Tahapan analisis kebutuhan sistem dilakukan dengan mengidentifikasi 

seluruh proses. Analisis dilakukan secara menyeluruh: survey (dengan 

mendatangi kelurahan secara langsung untuk mengetahui proses dan data-data 

yang dibutuhkan), observasi dan pengumpulan data, study pustaka, perancangan 

dan pembuatan serta dokumentasi laporan. Dan perancangan dan pengembangan 

sistem informasi menggunakan SDLC. 

 Perlu adanya pengimplementasian sistem secara total dari pihak kelurahan, 

agar diperoleh sistem yang sesuai harapan dan kebutuhan.  Pada penelitian 

selanjutnya, diharapkan dapat mengembangkan sistem informasi untuk 

memberikan kemudahan warga dan staff kelurahan dalam mengurus surat selain 

surat pengantar. 

 

Kata Kunci:    Surat, Arsip, SDLC, Web 
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ABSTRACT 

 

Correspondence in activity that is often done in institutions/agencies. 

Within wards cover letter is one of the frequently used letters every day, be it by 

residents as well as staff in the village itself. 

Stages of requirements analysis system is done by identifying the whole 

process. The analysis is carried out thoroughly: survey (with go to the 

village directly to find out the process and the required data), data 

collection, observation and study library, designing and manufacturing as 

well as documentation for the report. And the design and development 

of information systems using the SDLC. 

Need for the implementation of the system in total from the wards, in order 

for the appropriate system acquired expectation and needs. On the research 

of next, are expected to develop their information systems to provide the 

convenience of residents and staff in the neighborhood take care of mail other 

than letter of introduction. 
 

Keyword:  letter,archive, SDLC, Web 


