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INTISARI

Seiring dengan perkembangan teknologi Smartphone terutama berbasis
Android yang mempakan alat komunikasi yang fitur nya berkembang dari zaman
ke zaman dengan total penggumanyn mencapai §9.2%, yang ditkuti pula
meningkatnya pengguna Platform Instant Messaging WhatsApp. WhatsApp
merupakan salah satu media sosial }mngpupulﬂrm dunia yang total penggunanya
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ABSTRAK

Along with developmemt Smartphone technolegy especially based on
Andraid which is soof featured communication his develop from age to age with
taotal wsers reached 8%.2%, which was followed by an increase in Whatsdpp
Instamt Messaging Platfiorm wsers. WhaisApp is one of the most popular social
media in the world with a tatal mumber af wsers reached 2.20 billion peaple. The
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