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INTISARI

Internet kerap digunakan orang dalam mencari informasi seperti halnya dalam
mencari informasi mengenai review atau ulasan. Review sangat penting terutama bagi
mereka yang akan melakukan perjalanan wisata, mencari informasi mengenai review
sebelum melakukan perjalanan kerap menjadi salah satu agenda yang sering
dilakukan sebagian masyarakat. Salah satu contoh website dimana orang-orang sering
mumgknnmanmyxnﬂhhhﬁmgleﬂwm




ABSTRACT

The internet is often wsed by peaple tw find information, for example, finding
infarmation abot reviews. Reviews are very imporiant, especially for thase who are
Eoing on & rip, finding information abowt reviewy bofore traveling ix one of the
agendas that is aften done by some people. One example of a website where peaple
often write reviews i Google Review,

In this researeh, the researeher conducts o semtiment anahesic on the
comments thal have been written by wsersag Google Reviews uxing the meltinomiol
mlwfmmdmrgﬂﬂ'afgudm e ix nsed because of ity speed and
simpdicity in manoeinect, the oo yipaliy of the anafisiy &5 very weful

Lerti ] drmance of an object or tourist

cloped i 94% with
357 The researcher
i reference source

geciallv in text-miming
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