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RINGKASAN 
Transaksi keuangan hampir tidak pernah lepas dari aspek kehidupan manusia, 

baik dalam aspek pekerjaan hingga aspek pribadi. Maka dari itu, industri pengelolaan 
keuangan seperti perbankan sangat dibutuhkan oleh masyarakat luas. Industri 

perbankan juga menjadi salah satu faktor penting untuk membangun perekonomian di 
sebuah negara, termasuk Indonesia. Bank merupakan wadah melakukan transaksi yang 
terkait dengan keuangan seperti tempat menyimpan uang yang aman, berinvestasi, 
melakukan pembayaran ataupun mengirirm uang. Penelitian ini berjudul “Pengaruh 

Risiko Kredit, Risiko Likuiditas Dan Risiko Operasional Terhadap Profitabilitas Pada 
Bank Umum Konvensional Indonesia”. Variabel independen yang digunakan dalam 
penelitian ini adalah Non Performing Loan (NPL), Loan to Deposit Ratio (LDR), dan 
Biaya Operasional terhadap Pendapatan Operasional (BOPO). Sedangkan variabel 

dependen yang digunakan adalah Return On Assets (ROA). Data-data yang digunakan 
dalam penelitian ini menggunakan data sekunder yang berasal dari Statistik Perbankan 
Indonesia (OJK) runtut waktu 2017-2020. Penelitian ini menggunakan teknik analisis 
regresi linier berganda dengan menggunakan metode Ordinary Least Square (OLS), 

dengan bantuan aplikasi Eviews versi 10. Hasil penelitian ini menunjukkan bahwa Non 
Performing Loan (NPL) menunjukkan bahwa memiliki pengaruh positif  dan tidak 
signifikan sebesar 0.688 % terhadap Return on Asset (ROA) Pada Bank Umum 
Konvensional. Loan To Deposit Ratio (LDR) menunjukkan bahwa memiliki pengaruh 

positif dan signifikan sebesar 0.000% terhadap Return on Asset (ROA) pada Bank 
Umum Konvensional. Biaya Operasional terhadap Pendapatan Operasional (BOPO) 
menunjukkan bahwa memiliki pengaruh negatif dan signifikan sebesar 0.0025 % 
terhadap Return on Asset (ROA) Pada Bank Umum Konvensional. Berdasarkan uji 

Koefisien Determinasi Rasio NPL, LDR, dan BOPO berpengaruh secara simultan 
terhadap ROA Bank Umum Konvensional dengan nilai sebesar 0.697302 atau 69,7%. 
Kesimpulan dari penelitian ini diharapkan selalu menjaga pergerakan Non Performing 
Loan (NPL) yaitu, harus dibawah 5%. Rasio Non Performing Loan (NPL) yang rendah 

menunjukkan kredit bermasalah yang ada disuatu bank semakin sedikit, sehingga 
kerugian bank yang disebabkan oleh risiko kredit juga semakin rendah.  Loan To 
Deposit Ratio (LDR) yang dimiliki yaitu 80%-110% sesuai dengan peraturan Bank 
Indonesia Nomor 18/14/PBI/2016, karena semakin rendah rasio Loan To Deposit Ratio 

(LDR) menunjukkan kurang efektifnya bank dalam menyalurkan kreditnya dan 
semakin tinggi rasio Loan To Deposit Ratio (LDR) menunjukkan semakin riskan 
kondisi likuiditas bank. Pergerakan rasio Biaya Operasional terhadap Pendapatan 
Operasional (BOPO) harus berada pada tingkat rendah, dengan cara mengelola 

aktivitas operasional secara efisien. Semakin rendah rasio Biaya Operasional terhadap 
Pendapatan Operasional (BOPO) yang dimiliki oleh suatu bank maka akan 
meningkatkan laba yang diperoleh.  

Kata Kunci: NPL, LDR, BOPO, ROA  



xvi 
 

ABSTRAK 

Financial transactions are almost never separated from aspects of human life, 
both in terms of work to personal aspects. Therefore, the financial management 
industry such as banking is very much needed by the wider community. The banking 

industry is also one of the important factors to build the economy in a country, 
including Indonesia. A bank is a place for conducting transactions related to finance, 
such as a safe place to store money, invest, make payments or send money. This 
research is entitled "The Influence of Credit Risk, Liquidity Risk and Operational Risk 

on Profitability in Indonesian Conventional Commercial Banks". The independent 
variables used in this study are Non Performing Loans (NPL), Loan to Deposit Ratio 
(LDR), and Operating Costs to Operating Income (BOPO). While the dependent 
variable used is Return On Assets (ROA). The data used in this study uses secondary 

data originating from the Indonesian Banking Statistics (OJK) for the 2017-2020 time 
series. This study uses multiple linear regression analysis techniques using the 
Ordinary Least Square (OLS) method, with the help of the Eviews version 10 
application. The results of this study indicate that Non Performing Loans (NPL) 

indicate that it has a positive and insignificant effect of 0.688% on Return on Assets 
(ROA) in Conventional Commercial Banks. Loan To Deposit Ratio (LDR) shows that 
it has a positive and significant effect of 0.000% on the Return on Assets (ROA) of 
Conventional Commercial Banks. Operating Costs on Operating Income (BOPO) 

shows that it has a negative and significant effect of 0.0025% on Return on Assets 
(ROA) at Conventional Commercial Banks. Based on the coefficient of determination 
test, the ratio of NPL, LDR, and BOPO have a simultaneous effect on the ROA of 
Conventional Commercial Banks with a value of 0.697302 or 69.7%. The conclusion 

of this study is expected to always maintain the movement of Non Performing Loans 
(NPL), that is, it must be below 5%. A low Non Performing Loan (NPL) ratio indicates 
that there are fewer non-performing loans in a bank, so that bank losses caused by credit 
risk are also getting lower. Loan To Deposit Ratio (LDR) owned is 80%-110% in 

accordance with Bank Indonesia regulation Number 18/14/PBI/2016, because the 
lower the Loan To Deposit Ratio (LDR) ratio indicates the bank's ineffectiveness in 
channeling credit and the higher Loan To Deposit Ratio (LDR) indicates the riskier the 
bank's liquidity conditions. The movement of the ratio of Operating Costs to Operating 

Income (BOPO) must be at a low level, by managing operational activities efficiently. 
The lower the ratio of Operating Costs to Operating Income (BOPO) owned by a bank, 
the higher the profit earned. 

Keywords: NPL, LDR, BOPO, ROA 

 


