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INTISARI

Air Conditioner (AC) merupakan sebuah mesin elektronik yang banyak
dimiliki masyarakat untuk kebutuhan ruangan dalam perumahan, perkantoran,
pendidikan, dan lain-lain. Namun masih banyak masyarakat yang memiliki Air
Conditioner (AC), awam terhadap kerusakan pada Air Conditioner (AC) yang
dimilikinya

Proses deteksi kerusakan Air Conditioner (AC) memerlukan keahlian,
pengetahuan dan pengalaman. Penelitian-ini-bertujuan untuk membangun sistem
pakar yang dapat mendeteksi 9 kerusakan Air Conditioner (AC) dari 34 data gejala
berdasarkan pengetahuan seorang pakar yaitu Bapak Sareh teknisi Air Conditioner
(AC) pada CV. Jaspertelindo Utama dengan metode forward chaining berbasis
mobile. Teknik pengujian yang digunakan, yaitu pengujian black box dan pengujian
akurasi sistem.

Hasil pengujian black box menyatakan bahwa sistem pakar telah memiliki
kesesuaian 100% dari segi fungsionalitasnya. Hasil pengujian akurasi sistem dari
100 data reparasi pada CV. Jaspertelindo Utama mendapatkan akurasi sebesar 92%.

Kata Kunci: Air Conditioner (AC), Sistem Pakar, Forward Chaining, Mobile
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ABSTRACT

Air Conditioner (AC) is an electronic machine that many people have for
the needs of space in housing, offices, education, and others. However, there are
still many people who have Air Conditioner (AC), they are not aware of the damage
to their Air Conditioner (AC).

The Air Conditioner (AC) damage detection process requires expertise,
knowledge and experience. This study aims to build an expert system that can detect
9 damage to the Air Conditioner (AC) from 34 symptom data based on the
knowledge of an expert, namely Mr. Sareh, an Air Conditioner (AC) technician on
CV. Jaspertelindo _Utama with a mobile-based forward chaining method. The
testing technique used is black box testing and system accuracy testing.

The results of the black box test state that the expert system has 100%
conformity in terms of functionality. The results of testing the system accuracy of
100 repair data on CV. Jaspertelindo Utama got an accuracy of 92%.
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