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INTISARI

Teknologi informasi telah berkembang pesat, segala hal dituntut serba
menggunakan teknologi. Dalam perkembangannya, khususnya di bidang
perhotelan juga dibutuhkan website sebagai sarana teknologi informasi. Website
memuat informasi terkait keberadaan hotel, fasilitas hotel dan ketersediaan kamar,
juga digunakan sebagai promosi dan pemasaran hotel itu sendiri., sifatnya global
dan dapat dijangkau masyarakat luas selama 24 jam.

Perancangan dan pembuatan sistem informasi website  Emdi House dengan
fasilitas tour & travel dilakukan tahap analisis dahulu, lanjut perancangan
Flowchart, Data Flow Diagram, Entity Relationship Diagram dan relasi antar
tabel. Dengan adanya website, diharapkan dapat memberikan kemudahan tamu
hotel yang akan melakukan reservasi kamar secara mandiri, serta mempermudah
kinerja pegawai hotel melakukan proses reservasi kamar yang telah dipesan secara
rinci.

Website Emdi House memberi informasi reservasi kepada tamu hotel terkait
dengan ketersediaan kamar, proses check in, serta rincian dan total harga kamar
yang dipesan. Juga ada penawaran beberapa fasilitas tour & travel, memberikan
informasi kepada pegawai hotel mengenai tanggal reservasi, tanggal check in,
tanggal check out dan invoice reservasi, serta memberi informasi mengenai
laporan transaksi tamu hotel yang bermalam di Emdi House kepada pihak
manajer.

Kata-kunci :Reservasi, Hotel, Tour & Travel, Website, Sistem Informasi.
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ABSTRACT

Information technology has evolved rapidly, everything using a technology. In its
development, particularly of hospitality is also required of website as information
technology. Website contains information related to the hotel, facilities of
existence and availability room, also used-as a promotion and marketing itself, its
global and public can access for 24 hours.

Design and manufacture of Emdi House website information systems with tour &
travel, first steps is analysis, design Flowcharts, Data Flow diagrams, Entity
Relationship Diagrams, and relationships between tables. The Purpose of website,
expected to provide the convenience of hotel guests who would making a room
reservations independently, as well as facilitating the performance of the
employees of the hotel room reservation process that had been ordered in detail.

Emdi House website gives information to the guests about the availability rooms,
check-in process, also the details and the total price of the room is booked. There
are also several facilities offer tour & travel, provide information to staff about
date of reservation, check in date, check out date, and reservation invoice, as well
as giving information on the transaction reports hotel guests who stay overnight
at Emdi House to the Manager.

Keywords: reservations, hotels, tour & travel, websites, information systems.
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