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ABSTRAK

EFEKTIVITAS PENERIMAAN RETRIBUSI DAN IMPLEMENTASI E-
RETRIBUSI PASAR PADA DINAS PERDAGANGAN KABUPATEN

BANTUL

Oleh:
Bagus Satria Pratama

NIM 17.93.0032

Penelitian ini dilakukan di Dinas Perdagangan Kabupaten Bantul yang bertujuan
untuk meneliti dan menganalisis efektivitas penerimaan retribusi dan implementasi
E- Retribusi Pasar pada Dinas Perdagangan Kabupaten Bantul. Penelitian ini
dilaksanakan di Dinas Perdagangan Kabupaten Bantul, Pasar Imogiri, dan Pasar
Bantul. Pada penelitian ini peneliti melakukan studi kasus dengan menggunakan
metode kualitatif deskriptif dan berlandaskan dengan teori CPI (Charge
Performance Index). Bisa disimpulkan bahwa adanya peningkatan efektivitas
dalam penerimaan retribusi pasar, namun, untuk implementasi E-Retribusi pasar
masih belum terlaksana dengan baik karena pedagang pasar belum seluruhnya bisa
mengadopsi program ini dalam kegiatannya sehari-hari.Retribusi pasar adalah
pungutan terhadap jasa-jasa pelayanan dan perizinan fasilitas yang disediakan oleh
Pemerintah Daerah. Sedangkan E-Retribusi merupakan sistem pemungutan
retribusi yang telah di hubungkan dengan teknologi komputer secara elektronik.
Peneliti menggunakan teknik pengumpulan data berupa wawancara, observasi, dan
dokumentasi.

Kata Kunci: Efektivitas, Implementasi, Retribusi, E-Retribusi Pasar, Dinas
Perdagangan Kabupaten Bantul
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ABSTRACT

THE EFFECTIVENESS OF RECEIVING FEES AND IMPLEMENTATION OF

MARKET E-RETRIBUTIONS AT THE TRADE OFFICE OF BANTUL DISTRICT

Arranged by:
Bagus Satria Pratama

NIM 17.93.0032

This research was conducted at the Bantul Regency Trade Office which
aims to research and analyze the effectiveness of retribution receipts and the
implementation of E-Market Levies at the Bantul Regency Trade Office. This
research was conducted at the Bantul Regency Trade Office, Imogiri Market, and
Bantul Market. In this study, researchers conducted a case study using descriptive
qualitative methods and based on the theory of CPI (Charge Performance Index).
It can be concluded that there is an increase in effectiveness in receiving market
levies, however, for the implementation of E-Market levies, it has not been
implemented properly because market traders have not entirely been able to adopt
this program in their daily activities. Market levies are levies on services and
licensing facilities provided by the local government. Meanwhile, E-Retribution is
a levy collection system that has been connected to computer technology
electronically. Researchers used data collection techniques in the form of
interviews, observation, and documentation.

Keywords: Effectiveness, Impelemntation, Retribution, Market E-Retribution,
Dinas Perdagangan Kabupaten Bantul
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