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INTISARI 
 

Pemerintah mengeluarkan kebijakan remote working untuk meminimalisir 

penyebaran Virus Covid 19. Sedangkan di Indonesia hanya 4% pekerja remote 

working sebelum Covid 19. Ternyata, remote working menciptakan pola komunikasi 

baru, karena komunikasi dilakukan melalui teknologi komunikasi. Banyak karyawan 

yang sulit beradaptasi dan memiliki keterbatasan waktu untuk mempelajari teknologi 

baru, bahkan faktor usia dapat membuat karyawan gagap terhadap teknologi 

Penelitian ini bertujuan untuk mengetahui pola komunikasi dan hambatan yang 

terjadi pada pekerja full remote working dengan studi kasus pada pekerja Visualabs 

Indonesia. Jenis penelitian yang digunakan adalah penelitian kualitatif deskriptif 

dengan menggunakan teori computer mediated communication (CMC) karena model 

CMC dapat mempelajari bagaimana perilaku manusia dibentuk melalui pertukaran 

informasi  lewat teknologi komunikasi digital. Teknik pengumpulan data diambil 

melalui observasi partisipatif, wawancara, dan dokumentasi. Narasumber dalam 

penilitian ini adalah Chief Executive Officer (CEO), Human Resource Development 

(HRD), Customer Service (CS), Customer Service (CS), dan Designer Visualabs 

Indonesia yang telah ditentukan mengguankan teknik sampling purposive. Hasil 

penelitian menunjukan bahwa pola komunikasi yang terjadi pada pekerja Visulabs 

adalah pola komunikasi all channel. Proses komunikasi dilakukan melalui komputer 

dan alat elektronik lainnya sebagai media perantara untuk berbagi informasi, ide, 

audio dan video yang disebut dengan CMC. Hambatan komunikasi yang terjadi di 

Visualabs, yaitu miss komunikasi, miss presepsi, kesulitan dalam menunjukan 

ekspresi, hubungan sosial kurang terbangun, hanya bisa berteman melalui media 

sosial, komunikasi lebih berorientasi kepada pekerjaan, karyawan membatasi 

hubungan professional dan non professional. 

 

Kata Kunci: Kerja Remote, Komunikasi Termediasi Komputer, Pola Komunikasi, 

Komunikasi Virtual 
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ABSTRACT 

 
The government issued a remote working policy to minimize the spread of the Covid 

19 Virus. Meanwhile in Indonesia, only 4% of workers were remote working before 

Covid 19. It turns out, remote working creates a new communication pattern, because 

communication is done through communication technology. Many employees find it 

difficult to adapt and have limited time to learn new technologies, even the age factor 

can make employees stutter towards technology. This study aims to determine the 

communication patterns and barriers that occur in full remote working workers with 

a case study on Indonesian Visualabs workers. The type of research used is 

descriptive qualitative research using computer mediated communication (CMC) 

theory because the CMC model can study how human behavior is formed through the 

exchange of information through digital communication technology. Data collection 

techniques were taken through participatory observation, interviews, and 

documentation. The resource persons in this research are the Chief Executive Officer 

(CEO), Human Resource Development (HRD), Customer Service (CS), Customer 

Service (CS), and Designer Visualabs Indonesia who have been determined using 

purposive sampling technique. The results of the study show that the communication 

pattern that occurs in Visalabs workers is an all-channel communication pattern. The 

communication process is carried out through computers and other electronic 

devices as intermediary media for sharing information, ideas, audio and video which 

is called CMC. Communication barriers that occur in Visualabs, namely miss 

communication, miss perception, difficulty in showing expression, less developed 

social relations, can only make friends through social media, communication is more 

work-oriented, employees limit professional and non-professional relationships. 

Keywords:  Remote Working, Computer mediated communication, Communication 

Pattern, Virtual Communication. 


