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INTISARI 

Perkembangan teknologi dan arus informasi yang kian pesat, membuat 

munculnya inovasi baru dalam sistem transaksi jual beli yang kini dapat dilakukan 

secara online. Seiring berjalannya zaman masyarakat kian gemar melakukan 

aktivitas jual beli barang khususnya smartphone secara online. Pembelian 

smartphone secara online memudahkan calon konsumen agar tidak perlu 

mendatangi toko secara langsung serta mentaati peraturan Pemberlakuan 

Pembatasan Kegiatan Masyarakat (PPKM) yang ada saat ini untuk meminimalisir 

penularan virus Covid-19.  Banyaknya model smartphone yang dijual secara 

online terkadang membuat calon konsumen kebingungan untuk memilih 

smartphone yang akan hendak dibeli. Adapun beberapa faktor yang 

mempengaruhi seperti harga, spesifikasi, dan merek smartphone tersebut dimana 

calon konsumen harus membuka setiap halaman produk agar dapat mengetahui 

rincian spesifikasi dari produk tersebut serta agar tidak melebihi anggaran belanja 

yang dimiliki. Namun kegiatan pengecekan tersebut terkadang harus dilakukan 

secara berulang – ulang apabila calon konsumen tidak dapat menemukan satupun 

smartphone yang sesuai dengan kebutuhannya. Akibatnya banyak waktu yang 

terbuang sia – sia dan terkadang membuat calon konsumen kehilangan minat 

belinya. 

Oleh karena itu penulis mengusulkan suatu rancangan Sistem Informasi 

Pendukung Keputusan dalam Pembeli Smartphone dengan menggunakan metode 

Simple Addtive Weighting (SAW), yang bertujuan untuk mempermudah calon 

konsumen dalam membeli smartphone yang di inginkan. 

Hasil yang di capai penulis yaitu perhitungan menggunakan metode 

Simple Addtive Weighting (SAW) pada Sistem Pendukung Keputusan Pembelian 

Smartphone berbasis website dengan kriteria harga, processor, ram, rom, kamera 

depan, kamera belakang, baterai, dan resolusi dapat menghasilkan rekomendasi 

smartphone yang sesuai dan terbaik berdasarkan kriteria yang di inputkan oleh 

konsumen. 

 

 

Kata Kunci : Sistem Pendukung Keputusan, Smartphone, Online, Konsumen, 

SAW, Web. 
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ABSTRACT 

The development of technology and the increasingly rapid flow of 

information has led to the emergence of new innovations in the buying and selling 

transaction system which can now be done online. As time goes by, people are 

increasingly fond of buying and selling goods, especially smartphones online. 

Purchasing a smartphone online makes it easier for potential consumers not to 

have to go to the store directly and comply with the current regulations for the 

Enforcement of Community Activity Restrictions (PPKM) to minimize the 

transmission of the Covid-19 virus. The number of smartphone models that are 

sold online sometimes makes potential consumers confused about choosing the 

smartphone they want to buy. There are several influencing factors, such as the 

price, specifications, and brand of the smartphone where potential consumers 

must open each product page in order to find out the detailed specifications of the 

product and so as not to exceed the budget they have. However, the re-checking 

must be done repeatedly – if potential consumers cannot find a smartphone that 

suits their needs. As a result, a lot of time is wasted and sometimes makes 

potential consumers lose their buying interest. 

Therefore, the author proposes a design of a Decision Support 

Information System for Smartphone Buyers using the Simple Addtive Weighting 

(SAW) method, which aims to make it easier for prospective consumers to buy the 

desired smartphone. 
The results achieved by the author are calculations using the Simple 

Addtive Weighting (SAW) method on a Smartphone Purchase Decision Support 

System based on price criteria, processor, ram, rom, front camera, rear camera, 

battery, and resolution can produce the appropriate and best smartphone 

recommendations based on the criteria entered by the consumer. 

 

Keywords: Decision Support System, Smartphone, Online, Consumer, SAW, Web. 

 


