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INTISARI 
 

Perkembangan teknologi informasi di era Industri 4.0 telah memengaruhi 
berbagai aspek kehidupan, termasuk investasi. Namun, kesadaran masyarakat 
Indonesia terhadap pentingnya investasi masih rendah. Penelitian ini bertujuan 
menganalisis sentimen masyarakat di Twitter terkait investasi online menggunakan 
algoritma Multinomial Naïve Bayes Classifier untuk mengklasifikasikan opini 
menjadi positif dan negatif. Data tweet dikumpulkan dengan kata kunci investasi 
dan saham dari Januari 2023 hingga Desember 2024. Tahapan penelitian meliputi 
preprocessing terjemah, case folding, tokenisasi, stopword removal, lemmatization, 
ekstraksi fitur TF-IDF, dan klasifikasi. Hasil evaluasi menunjukkan akurasi 
tertinggi 90% dengan presisi 0,92 dan recall 0,93 untuk sentimen positif, serta 
akurasi cross validation dengan akurasi 87%. Temuan ini dapat menjadi acuan bagi 
regulator, pelaku bisnis, dan edukator keuangan dalam meningkatkan literasi 
investasi masyarakat di indonesia. 

 
Kata kunci: Analisis Sentimen, Investasi, Saham, Naïve Bayes, Twitter 
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ABSTRACTs 
 

The development of information technology in the Industry 4.0 era has 
influenced various aspects of life, including investment. However, Indonesian 
people's awareness of the importance of investment is still low. This study aims to 
analyze public sentiment on Twitter regarding online investment using the 
Multinomial Naïve Bayes Classifier algorithm to classify opinions into positive and 
negative. Tweet data was collected with the keywords investment and stocks from 
January 2023 to December 2024. The research stages include translation 
preprocessing, case folding, tokenization, stopword removal, lemmatization, TF-
IDF feature extraction, and classification. The evaluation results showed the highest 
accuracy of 90% with a precision of 0.92 and a recall of 0.93 for positive sentiment, 
as well as cross validation accuracy with an accuracy of 87%. These findings can 
be a reference for regulators, business actors, and financial educators in improving 
investment literacy in the Indonesian community. 

Keyword: Sentiment Analysis, Investment, Stocks, Naïve Bayes, Twitter


