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Proses pembuatan lembar penawaran harga secara manual sering kali tidak 

efisien, memakan waktu hingga beberapa hari dan rentan terhadap kesalahan input 

data. Penelitian ini bertujuan untuk merancang dan membangun sebuah sistem 

informasi berbasis web yang dapat mengotomatisasi proses pembuatan lembar 

penawaran harga, guna meningkatkan efisiensi waktu dan meminimalkan 

kesalahan. Pengembangan sistem ini menggunakan metode waterfall, yang 

mencakup tahapan analisis kebutuhan, perancangan, implementasi, pengujian, dan 

operasional. Hasil pengujian menunjukkan bahwa seluruh fungsionalitas utama 

sistem telah berjalan sesuai harapan. Fitur-fitur yang diuji meliputi autentikasi 

pengguna, manajemen data (Kategori Service, Service, Order, Customer) oleh 

Admin dan Sales, serta fungsionalitas inti yaitu pembuatan lembar penawaran harga 

dalam format PDF secara otomatis. Tidak ditemukan bug atau kesalahan kritis yang 

mengganggu alur kerja sistem selama pengujian. Dengan demikian, dapat 

disimpulkan bahwa sistem informasi lembar penawaran harga yang dikembangkan 

telah valid dan berhasil memenuhi seluruh kebutuhan fungsional yang telah 

ditetapkan.. 

 

Kata kunci: Sistem Informasi, Penawaran Harga, Berbasis Website, Metode 

Waterfall, Otomatisasi. 
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The manual process of creating price quotation sheets is often inefficient, 

taking up to several days and being prone to data entry errors. This research aims 

to design and develop a web-based information system that can automate the price 

quotation process, in order to improve time efficiency and minimize errors. The 

system was developed using the waterfall method, which includes the stages of 

requirements analysis, design, implementation, testing, and operation. Testing 

results indicate that all of the system's main functionalities have performed as 

expected. The tested features include user authentication, data management 

(Service Category, Service, Order, and Customer) by Admin and Sales roles, as 

well as the core functionality of automatically generating price quotation sheets in 

PDF format. No critical bugs or errors that hindered the system's workflow were 

found during the testing phase. Thus, it can be concluded that the developed price 

quotation information system is functionally valid and has successfully met all the 

established functional requirements. 

 

Keyword: Information System, Price Quotation, Web-Based, Waterfall 

Method, Automation. 


