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INTISARI
Penelitian ini membandingkan slgoritma K-Nearest Neighbor (KNN)
dan Support Vector Machine (S8VM) dalam memprediksi kepuasan pelanggan
pada Warung Makan Indomie (Warmindo). Proses penelitian terdiri dari empat
evalusi model. Penclian. ini —

.. Pelanggan, manﬁkm,‘ﬂvah:m Maodel.



ABSTRACT

This study compares the K-Nearest Neighbor (KNN) and Support
Vector Machine [SVM] algorithms in predicting customer satisfoction at
Warung Makan Indomie (Warminda). The research process consists of four
stages, nomely: data collection, dota processing, model formation, and model
evaluation. a-;-:--- nerfi
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