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INTISARI 

 

 

Website institusi pendidikan memiliki peran penting sebagai sarana 

informasi dan komunikasi bagi berbagai pemangku kepentingan, termasuk siswa, 

guru, dan orang tua. Namun, tampilan antarmuka yang kurang menarik serta 

aksesibilitas yang tidak optimal dapat menghambat efektivitas penyampaian 

informasi dan menurunkan pengalaman pengguna (user experience). Penelitian ini 

bertujuan untuk merancang ulang website Madrasah Aliyah Negeri Rejang Lebong 

dengan menggunakan metode Design Thinking, yang berfokus pada peningkatan 

kualitas User Interface (UI) dan User Experience (UX). 

Metode Design Thinking diterapkan dalam lima tahapan, yaitu Empathize, 

Define, Ideate, Prototype, dan Test. Tahapan Empathize dan Define dilakukan 

melalui observasi dan penyebaran kuesioner kepada pengguna utama untuk 

mengidentifikasi kebutuhan serta masalah yang dihadapi. Hasil analisis digunakan 

untuk mengembangkan solusi desain dengan antarmuka yang lebih intuitif, 

responsif, dan mudah digunakan. Prototipe yang dihasilkan kemudian diuji 

menggunakan metode System Usability Scale (SUS) untuk mengukur tingkat 

kegunaan dari desain yang dikembangkan. 

Hasil pengujian menunjukkan bahwa desain ulang dengan pendekatan 

Design Thinking berhasil meningkatkan nilai kegunaan dan kepuasan pengguna. 

Website yang dihasilkan menjadi lebih fungsional, informatif, serta user-friendly 

dalam mendukung aktivitas digital di lingkungan madrasah. 

 

Kata kunci: User Interface, User Experience, Design Thinking dan System 

Usability Scale 
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ABSTRACT 

 

 

Educational institution websites play a crucial role as a medium for 

delivering information and facilitating communication among various 

stakeholders, including students, teachers, and parents. However, a lack of optimal 

interface design and accessibility can negatively impact user experience and reduce 

the effectiveness of information delivery. This study aims to redesign the website of 

Madrasah Aliyah Negeri Rejang Lebong using the Design Thinking approach, 

focusing on improving the User Interface (UI) and User Experience (UX). 

The Design Thinking methodology is applied through five stages: 

Empathize, Define, Ideate, Prototype, and Test. In the initial stages, observasi and 

surveys were conducted to identify the users’ needs and existing issues. Based on 

the analysis, several design solutions were proposed to improve readability, create 

more intuitive navigation, and develop a more attractive and responsive interface. 

The prototype was then evaluated using the System Usability Scale (SUS) to 

measure usability and gather user feedback. 

The results of this study indicate that the redesign using the Design Thinking 

approach significantly improves user satisfaction, especially in terms of 

accessibility, ease of use, and visual appeal. As a result, the redesigned website is 

not only visually engaging but also more functional and user-friendly, effectively 

supporting the information and communication needs within the school 

environment. 

 

 

Keyword: User Interface, User Experience, Design Thinking dan System Usability 
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