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INTISARI

Di era digital ini perkembangan dunia hiburan sangatlah pesat, khususnya
pada drama pendek atau micro-short drama. Seiring dengan perkembangan
konsumsi hiburan drama pendek, Melolo muncul sebagai platform drama yang
dapat memenuhi kebutuhan konsumsi media. Ulasan pengguna di Google Play
Store menyediakan informasi penting mengenai pendapat pengguna secara efisien
mengenai aplikasi tersebut. Penelitian ini bertujuan untuk mengetahui sentimen
pengguna aplikasi Melolo berdasarkan ulasan di Google Play Store.Metode yang
digunakan adalah algoritma Naive Bayes. Data ulasan dikumpulkan menggunakan
teknik scraping, kemudian dilakukan pelabelan data menjadi dua kelas yaitu positif
dan negatif. Selanjutnya melakukan preprocessing untuk membersihkan data dan
mengklasifikasi model menggunakan metode Naive Bayes. Untuk meningkatkan
akurasi model Naive Bayes, metode Synthetic Minority Over-sampling Technique
(SMOTE) digunakan untuk menyeimbangkan data pada model Naive Bayes.

Hasil penelitian menunjukkan bahwa mayoritas ulasan pengguna
mencerminkan sentimen positif terhadap kualitas, sistem monetisasi, dan
kemudahan akses pada aplikasi Melolo. Namun, beberapa pengguna juga merasa
terganggu dengan frekuensi kemunculan iklan, masalah episode drama, kinerja
aplikasi yang lambat, bahasa terjemahan maupun dubbing. Model Naive Bayes
mampu mengklasifikasikan sentimen dengan akurasi sebesar 89%, presisi sebesar
91%, recall 89% dan fl-score 85%, namun model Naive Bayes masih bias terhadap
kelas positif. Setelah penerapan teknik SMOTE nilai akurasi naik menjadi 92%,
model ini juga meningkatkan presisi sebesar 94%, recall sebesar 92%, dan f1-score
sebesar 93% dan secara signifikan membuat performa model menjadi seimbang dan

lebih adil terhadap dua kelas khususnya pada kelas minoritas.

Kata kunci: Naive Bayes, SMOTE, Micro Drama, Analisis Sentimen, Melolo
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ABSTRACT

In this digital era, the entertainment world is developing very rapidly,
especially in micro-short dramas. Along with the growth of consumption of short
drama entertainment, Melolo has emerged as a drama platform that can meet the
needs of media consumption. User reviews on the Google Play Store provide
important information regarding user opinions efficiently regarding the
application. This study aims to determine the sentiment of Melolo application users
based on reviews on the Google Play Store. The method used is the Naive Bayes
algorithm. Review data is collected using scraping techniques, then labeled into
two classes: positive and negative. Next, preprocessing is carried out to clean the
data and classify the model using the Naive Bayes method. To improve the accuracy
of the Naive Bayes model, the Naive Bayes method is used. Synthetic Minority Over-
sampling Technique (SMOTE) is used to balance the data in the Naive Bayes model.

The results show that the majority of user reviews reflected positive
Sentiments towards the quality, monetization system, and ease of access of the
Melolo app. However, some users were also annoyed by the frequency of ad
appearances, drama episode issues, slow app performance, and translation and
dubbing languages. The Naive Bayes model was able to classify sentiment with an
accuracy of 89%, a precision of 91%, a recall of §9%, and an f1-score of 85%, but
the Naive Bayes model was still biased towards the positive class. After applying
the SMOTE technique, the accuracy value increased to 92%, this model also
increased precision by 94%, recall by 92%, and fl-score by 93% and significantly
made the model's performance more balanced and fairer towards the two classes,

especially the minority class.

Keyword: Naive Bayes, SMOTE, Micro Drama, sentiment Analysis, Melolo
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