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INTISARI

Penelitian ini bertujuan untuk merancang dan mengembangkan sistem
informasi manajemen berbasis web guna mendukung operasional Gravity
Laundry. Latar belakang masalah menunjukan bahwa pencatatan transaksi harian
dan laporan keuangan di Gravity Laundry masih menggunakan google sheet, yang
berisiko menyebabkan ketidakakuratan data dan menghambat pemantauan arus
keuangan secara real-time. Selain itu, manajemen stok barang juga mengalami
kendala operasional akibat ketidaktepatan pemantauan. Untuk mengatasi
permasalahan ini, sistem berbasis web diusulkan untuk mengotomatisasi
pencatatan keuangan, mengoptimalkan pengelolaan stok, dan mempermudah
pemantauan transaksi. Sistem ini dirancang khusus untuk kebutuhan internal
Gravity Laundry, mampu mencatat, mengubah, dan menghapus pesanan
pelanggan, serta menghasilkan laporan keuangan bulanan. Dengan demikian
diharapkan sistem ini dapat meningkatkan efisiensi operasional, meminimalkan

kesalahan pencatatan, dan mendukung pengambilan keputusan manajemen.

Kata Kunci: Sistem Informasi Manajemen, Berbasis Web, Efisiensi Operasional,

Gravity Laundry, Pencatatan Transaksi, Pengelolaan Stok, Laporan Keuangan.

XViii



ABSTRACT

This research aims to design and develop a web-based management
information system to support Gravity Laundry's operations. The background of
the problem shows that daily transaction recording and financial reports at
Gravity Laundry still use Google Sheets, which risks causing data inaccuracy and
hinders real-time financial flow monitoring. In addition, inventory management
also experiences operational constraints due to inaccurate monitoring. To
overcome these problems, a web-based system is proposed to automate financial
recording, optimize stock management, and facilitate transaction monitoring. This
system is specifically designed for Gravity Laundry's internal needs, capable of
recording, changing, and deleting customer orders, as well as generating monthly
financial reports. Thus, it is expected that this system can improve operational

efficiency, minimize recording errors, and support management decision-making.

Keyword: Management Information System, Web-Based, Operational Efficiency,
Gravity Laundry, Transaction Recording, Inventory Management, Financial

Reports.
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