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INTISARI

Penelitian ini bertujuan untuk mengevaluasi peningkatan kualitas usability
pada prototipe Aphkas: Sumber Alam Ekspres melalui metode Heuristic
Evaluation, Hasil pengujian menunjukkan bahwa dari sepuluh faktor penilaian
Heuristic, sembilan faktor memperoleh nilai tinggi/setuju, sedangkan satu fakior
memperoleh nilai sedang/netral. Terdapal peningkatan signifikan pada seluruh
faktor dibandingkan dengan penelitian sebelumnya, di antoranya help users
recognize, diagnose, and recover from errors meningkat sebesar 43,7% dan help
and documentation sebesar 42,5%. Satu a faktor yang masih bernilai netral

ikasi ﬁmnhut Alm &-pm, Usability, P Prototine; Eval

xil



Abstract

This study aims fo evalvate the improvement of usability quality in the
Sumber Alam Ekspres Application prototvpe through the Hewristic Evaluation
methad. The test results show that out of ten heuristic assessment factars, nine
Sactors received high/agree scores, while one factor received medium/newtral
scoves. There was a significant increase in all factors compared 1o the previons
study, including help users recognize, diognose, and recover from errors increased
b A3 7% and help and documentation by 42 5%, The anfy factor that ixstill mewtral
ix Flexibility and Efficiency af Use, whi caused by the absence of sharfom
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