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ABSTRAK

Penelitian ini bertujuan untuk memahami bagaimana pengguna aplikasi Line
Nearby menunjukkan keterbukaan diri (self-disclosure) dalam menjalin hubungan
interpersonal, serta mengidentifikasi faktor pendorong dan penghambatnya.
Dengan pendekatan kualitatif deskriptif dan metode fenomenologi, penelitian ini
menganalisis pengalaman pengguna aktif Line Nearby di Yogyakarta melalui
wawancara mendalam terhadap delapan informan berusia 17-22 tahun. Temuan
penelitian mengungkap bahwa keterbukaan diri terjadi secara bertahap, dimulai dari
pertukaran informasi dasar (nama, hobi, lokasi) hingga pengungkapan aspek
emosional dan pribadi setelah beralih ke platform lebih privat seperti WhatsApp
atau Instagram. Faktor pendorong meliputi kebutuhan afiliasi, kesepian, dan
harapan menjalin hubungan, sementara hambatan utama berupa ketidakjujuran
lawan bicara, kekhawatiran akan privasi, dan risiko penyalahgunaan data. Proses
penetrasi sosial mengikuti teori Altman dan Taylor, meskipun adaptasi seperti
verifikasi identitas melalui media sosial menjadi ciri khas interaksi
digital.Kontribusi teoritis penelitian ini terletak pada penerapan teori penetrasi
sosial dalam konteks platform non-dating, sekaligus memperkaya pemahaman
tentang dinamika self-disclosure di era digital. Namun, temuan ini memiliki
keterbatasan dalam hal generalisasi akibat sampel yang terbatas secara geografis
dan demografis. Implikasi praktisnya mencakup rekomendasi bagi pengguna untuk
lebih selektif dalam berbagi informasi dan bagi pengembang aplikasi untuk
meningkatkan fitur verifikasi identitas. Penelitian lanjutan dapat memperluas
cakupan sampel atau mengeksplorasi dampak psikologis dari keterbukaan diri di
platform serupa.

Kata kunci : Keterbukaan diri, komunikasi interpersonal, Line Nearby, penetrasi

sosial, media digital.
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ABSTRACT

This study aims to understand how users of the Line Nearby app exhibit self-
disclosure in establishing interpersonal relationships, as well as to identify the
factors that drive and hinder it. Using a descriptive qualitative approach and
phenomenological method, the study analyzes the experiences of active Line
Nearby users in Yogyakarta through in-depth interviews with eight informants aged
17-22 years. The findings reveal that self-disclosure occurs gradually, starting with
the exchange of basic information (name, hobbies, location) and progressing to the
revelation of emotional and personal aspects once the conversation moves to more
private platforms such as WhatsApp or Instagram. The driving factors include the
need for affiliation, loneliness, and the desire to form relationships, while the main
barriers are dishonesty from conversation partners, concerns about privacy, and
the risk of data misuse. The social penetration process follows Altman and Taylor’s
theory, though adaptations such as identity verification through social media have
become distinctive features of digital interactions. The theoretical contribution of
this study lies in the application of the social penetration theory within the context
of non-dating platforms, enriching the understanding of self-disclosure dynamics
in the digital era. However, the findings have limitations in terms of generalizability
due to the geographically and demographically limited sample. Practical
implications include recommendations for users to be more selective in sharing
information and for app developers to enhance identity verification features. Future
research could expand the sample scope or explore the psychological impacts of
self-disclosure on similar platforms.

Keywords: Self-disclosure, interpersonal communication, Line Nearby, social

penetration, digital media.
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