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INTISARI

Pertumbuhan pesat platform digital seperti YouTube telah menghasilkan interaksi
pengpuna yang masif melalui kolom komentar, termasuk pada kanal pendidikan seperti
Ruangguru. Penelitian ini bertujuan untuk menganalisis sentimen pengguna terhadap program
Clash of Champions di kanal YouTube Ruangguru menggunakan metode Long Shors-Term
Hm{lm&mlﬁkenﬂaﬁhﬁdﬂamNmmdmmhchuhhﬂnhm Sebanyak
43.664 komentar pengguna dianalisis selelah melalui proses




ABSTRACT

The rapid growth of digital platforms such as YouTube hay resulted in massive wser
interactions through comment sections, including edvcational channels (ike Ruangguru. This
study aims to analyze user sentiment towards the Clash of Champions program on the
Rumngguru YouTube channel wsing the Long Short-Term Memory (LSTM) method, which i
welf-kmovm for handling text data and nanural language. A total af 43,664 user comments were
anahzed after undergoing text preprocessing, manuad data labeling, and model training and
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