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INTISARL

Penelitian ini bertujuan mengembangkan sistem manajemen layanan
komputer berbasis web dengan integrasi kecerdasan buatan (AT) di PUSCOM untuk
mengatasi tantangan dalam pengelolsan lavanon yong masih manual, seperti
pencatatan data pelanggan, pelacakan m dan pembuatan laporan.

o] g recl-tiina, Slatunini‘hbulhm i
iﬂaiahnmmunl.danmmduknngpe

Kata Kunck: Sistem Manajemen Layanan, Keger
Web, PUSCOM.



ABSTRACT

This research aims to develop a web-baved computer service mandagement
systemn with artificial intelligence (Al integration at PUSCOM to address
challenges fn manual service managemeni, such as customer daia recording,
service status tracking, and report genevation. The problems fuced by PUSCOM
f al documents, amd delays in
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include potential diate errors,
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