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Abstrak

Awaliviy sentimen monupekan memde m ﬂtnﬂl:hnk opimi dan memahimi emosi dalam teks.
Penclitian mi m hmdl. ﬂIpH dalam anafiss sewtimen ulnsan q!ﬁtnl Amikom One &
Google Play Store. Masalah disma sdalih ketidakseimbangsn kelds, dengan lebih banynk ulasan
negatif. Untuk memenins i, dl-gmﬂ;-l_hkmk D}H-samp]m;lﬁﬂﬂnﬁuﬂﬁ {SMOTE). Metode
yang digamns : i data, pencrapan w Artificial Newral
Nevwark [M}Nﬂlhﬁm:n El.ajltum:n:luudcl m-:umnﬁm"” : : i
skor F1. I-Iqﬂml menunjukkan peningkatun kinerja model ANN sete apan SO

akurasi }ung'tllﬁ. Muadel berhasil mengklasifikasikan sentimen ulasan-e M 100 padu
data latth dom ﬂm pada datn . Amefisis sesfimen menumjulkkon M{ﬂh ulasan
bersenitmen Mﬁu 45.90% bersentimen posif terhadep spliknsi. Fme!iﬂ;m inl menvorot
potensi ANN dalem amalisic semimen ulssan apliknst mobile. memberikan pengembang wawasan
bermanfaat m:ﬁuﬁﬁm kumnlitas aplikasi berdassrkan umpan balik pengzuna.

Kats kl.lmd:mam wlasan aplibasi, SMOTE, artificial neurad aetwork (4 NN), google play

Ktore

Abstroct

Sentiment dmhs i5 @ technique o decipher tevtua views um.f_.l‘fuﬁqa m.l:ﬂm'l assessey a model's

rﬁlm:mmﬂhﬁhmﬁu analvsis of Gaogle Play Store revie :L_\"ﬂd"m‘lﬂm e app. With mrove
unfaverable rutings, fhmm#mm{ume in ilasses. Ilmdnmmg the Synthetic
Minoriy ﬂv:r“;ﬂl" mhmn}i this. I&W wied @re preprocessing
the data, wsing SMOTE, ﬂmm WEinE an HFIMM netwark (ANN). Fl-scone,
recall, accuracy, ﬁm ﬂ“iﬂ *#ﬁ" evadina wx, The autcomes demonsirode
a greal degree of dccnrdey impwovement in the ANN M jqﬁnmanc'e Jellowing the wve of
SMOTE. ¢ fraining dota, the model succesgiully, du.iq,‘ﬂm reviews with 1N accuracy,
witife o fext data, it achieved 93 mm w rexerch shows that 5410 percemi of the
-.rmn"uﬂnrm: are finvorable to the application, with $590% heing critical. This sty Artificial Newral

Networks" (ANN) povential in sentiment analysis of mobile application reviews, offering developers
with wseful insights into oo to enhanece program gualify wing wser feedback.

Keywords: sentiment analyvsis, application reviews, SMOTE artificial newral network (ANN), google
play store
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