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INTISARI

KeluhProv adalah aplikasi e-complaint yang dikembangkan dalam program
Kampus Merdeka oleh peserta Studi Independen di Alterra Academy, khususnya
pada kelas Front-End Engineer with React JS. Aplikasi ini bertujuan untuk
meningkatkan efektivitas pengelolaan pengaduan masyarakat di Provinsi Banten,
yang masih menghadapi kendala dalam aspek transparansi dan kecepatan respons.
Pengembangan frontend menggunakan React JS karena keunggulannya dalam
membangun antarmuka yang interaktif dan efisien. Proses implementasi meliputi
analisis kebutuhan berdasarkan desain UI/UX di Figma, instalasi library pendukung
seperti Tailwind CSS dan Axios, penyusunan struktur kode, implementasi desain,
serta pengujian fungsionalitas. Hasil pengujian Black Box menunjukkan bahwa
seluruh fitur berjalan dengan baik sesuai rancangan, sehingga implementasi

frontend KeluhProv berhasil memenuhi kebutuhan pengguna.

Kata kunci: React JS, Web, Frontend, E-complaint, KeluhProv
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ABSTRACT

KeluhProv is an e-complaint application developed as part of the Kampus Merdeka
program by participants of the Studi Independen at Alterra Academy, specifically
in the Front-End Engineer with React JS class. This application aims to enhance
the effectiveness of complaint management in Banten Province, which still faces
challenges in transparency and response speed. The frontend development utilizes
React JS for its advantages in building interactive and efficient user interfaces. The
implementation process includes requirement analysis based on UI/UX designs in
Figma, installation of supporting libraries such as Tailwind CSS and Axios,
structuring the code, implementing the design, and conducting functionality testing.
Black Box testing results indicate that all features function properly as designed,
ensuring that the frontend implementation of KeluhProv successfully meets user

needs.

Keyword: React JS, Web, Frontend, E-complaint, KeluhProv
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